OnwTtK ycnosu u npasuna Ha npomoumjata "SAMSUNG CARE "

OBwe YCNOBW BayKaT 33 €NeKTPOHCKMN ypeam Kou ce npeaMmeT Ha npomouujaTta ,MpolmnpeHa 3awtmnTa
SAMSUNG CARE “

Mpomouujata Tpae og 24.08.2026. oo 31.12.2026.

3a ropeHaBeaeHUTe ypeam, NepnogoT 3a perncTpaumja BO KOj MorKe aa ce aktuempa ycayrata SAMSUNG
CARE e 04,24.08.2026 no 31.01.2027.

3a ga 6upat kBannopmKysaHu 3a SAMSUNG CARE, KnMeHTUTE MOpa 43 Ce PerncTpmMpaat OHAajH Ha
https://extracare-promotion.com/mk/ HajaouHa 30 aeHa o KpajoT Ha npomouujaTa. Bo pok oa 30 aeHa
O/l ycnewHaTta perucrpaumja, KIMeHToT Ke aobue Ob6pasel, 3a 3awTtnuta Ha SAMSUNG CARE. O6paseuoT
3a 3awTmTa Ha SAMSUNG CARE e agoKas 3a noctoereTo Ha 3awTtnta SAMSUNG CARE 3a KyneHMoT ypea.

Ycnyrata SAMSUNG CARE ja 06e36eaysa Partum Usluge d.o.o., Horvac¢anska cesta 47, 10000 Zagreb,
OIB: 35516118197.

Ycnosute Bo osue Onwtn Ycnosu 1 Mpasuna rm umaat cneHuBe 3Hayema:

- Partum Usluge d.o.0., noHaTamy HapeyeH ,Partum” - gaBaTen Ha NpoAO/IXKEHa 3alITHTa
SAMSUNG CARE

- »KOPUCHUK" - nnLEe Koe Kynuio eNeKTPOHCKM ypea WTo e npeaMeT Ha npomoumjata ,,SAMSUNG
CARE MpoagonkeHa 3awtmrta“

- »SAMSUNG CARE MpoaonxKeHa 3aWwtuta® — npoaonKeHa 3aliTuTa LWTo KaMeHTute Ha SAMSUNG
ypeauTe BO NnpomolMja ja 4obuBaaT No ycnewHa oHNajH pernctTpaupmja.
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YneH 1 SAMSUNG CARE MNMpeamer
1. NMpegmetot Ha SAMSUNG CARE cornacHo osue ycaosmu

Cekoj TB ypep, (BO NOHAaTaMOLLIHMOT TEKCT: ypea UIn eNeKTPOHCKU ypea) OnuLLaH NoAeTasiHO Ha
daKTypaTa 1 gogaToumnTe BO OPUTMHAIHOTO NaKyBake KyneHu Co HaBeAeHWOT ypea noasierkaT Ha
SAMSUNG CARE. TeHepanHute ycnosu n ogpenbu Ha SAMSUNG CARE ce BO COrnacHOCT CO 3aKOHUTE Ha
3eMjuTe BO KOM BarkaT [eHepasHUTe ycaoBu 1 ogpenbu.

SAMSUNG CARE moke ga ce gobue camo 3a ypeauTte HaBeaeHu Bo Tabenarta noaony, KyneHu Bo
Penybnvnka MakefoHMja 3a orpaHMYeH NPOMOTMBEH Nepuo Kaj NpoaaBavymTe KoM UCTO TaKa ce
HaBeAEeHW NOJ0NY.

Ypean (Samsung Tenesnsopu) BKAyYeHU Bo NpomoLinjaTta og 24.08.2026-31.12.2026.
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-napTHepM Kou yyecTByBaaT BO npomoumjaTta og 24.08.2026 po 31.12.2026.

HENTYH MAKEQOHWIA AO0

CETEK CE O TEXHUKA 40O

TexHomapkeT MakegoHuja JOOEJ

MakegoHckn Tenekom ALl - CKonje Al MakegoHuja JOOE/

Ckronje KomTpeja anuctpmnbyumja gooen



2. lLTo He e noKkpueHo co SAMSUNG CARE

a) NPeHOCHW HaABOpPeLLHWU Xapa, ANCKOBMY;

b) nomowHM cpeacTBa 1 NOTPOLLEH maTepujan;

C) CnTE TUNOBU HA aNaTKy;

d) opaenHo KyneHun noaatoum;

€) cMTe TMNOBMU Ha codTBep;

f) monmonHUTEeNHW nnn NnogouHa KyneHu A4oAaToumM Uan onpema.

YneH 2 Oncer Ha SAMSUNG CARE

1. Tpaerbe Ha SAMSUNG CARE - pedektn nokpuern co SAMSUNG CARE

PARTUM Ke n3BpLuM NonpaBKa UM 3aMeHa U Ke rapaHTMpa npaBuaHO GYyHKLMOHMPaHbEe Ha
€NEeKTPOHCKUOT ypen, KyneH o4 KOPUCHUKOT Koj e noKkpueH og SAMSUNG CARE camo 3a HenpegsuaeHu n
HeHaaejHM aedeKTU UK NPEYKU Ha ypen, Koj e nokpueH og, SAMSUNG CARE. Henpeasnanmem HactaHu
Ce OHWE KOM KOPUCHMKOT He MOXKe U He Tpebano aa rm npeasnamn HaBpemMeHo KOpUCTEjKU ro
BOOOMYAEHOTO ypeaoT (Ha Np. BNAXKHOCT, TEMNepaTypa).

PARTUM Ke ja cnpoBege nonpasBKaTa WM 3amMeHaTa M Ke rapaHTMpa nNpaBuaHO GyHKUMOHMpPaHe Ha
€/1EKTPOHCKMOT ypes, KyneH o, KOPUCHUKOT U Koj e nokpueH co SAMSUNG CARE 3a cute gedektn
NMOKPWEHM CO rapaHLMjaTa Ha NPOU3BOAMTENOT (NPOLIMPEHA 3aLWTUTA).



2. Cnydyaute Hagsop og onceroT Ha SAMSUNG CARESAMSUNG CARE He ro nokpusa gedektoT
npeauv3BMKaH o4 cnegHUTe Cay4vau:
(a) dmsnuKa owrTeTa Ha ypenoT;

(b) BojHa, BOjHa, rpafaHcKa BojHa, peBoayumja, ByHT, BOCTaHUE UAU HEMUPU;

(c) HykneapHa eHepruja, HyKNeapHa paaujaumja UaM pagmMoakTMBHK cyncTaHuy; (d) semjoTpec;

(e) Tepopmzam unm akT Ha Tepopm3am; TepOPUCTUUYKMOT aKT € CEKOj aKT Ha JIMLLE WM rpyna JiMLa Co Len
[a ce NOCTUTHAT NOJIUTUYKM, PEIUTNO3HM UIN NOEOOLWKM LeSIN, 04, TaKBa NPUPOAA LUTO Ke
npeausBuKa WNPEHE CTPAB MU TEPOP BO jaBHOCTA UM AE€N10BM O, jaBHOCTA, M Ha TOj HAYMH Aa
B/INjae Ha BaadaTta Uan APXKABHUTE UHCTUTYLUU;

(f) Axko e HanpaBeHO nonpasare 6e3 npeTxoaHa aBTopu3salmja.

3. Ycnosu 3a BaxkHOCT HAa SAMSUNG CARE - orpaHuyyBatba:

a) bnno KakoB HeJOCTaTOK NPUYMHET 04, HENpPaBUIHa yn0Tpe6a, HaMepHa WTeTa, HeENPaBUIHO

paKyBarbe, HenpaBW/IHO Of/1ararbe, Hema Aa buae noKpueHo;

b) LLiTeTa Ha cuTe TMNOBK codTBEp (BKAYYYBajKkM ONEPATUBHU CUCTEMM, ApajBepU, MPOrpamu, UTH.)
Hema fa buae nokpueHa. KOpUCHMKOT e IYHO OArOBOPEH 3a NPOrpamu, Apajsepu, NoLaATOUN U
HMBHaTa PyHKUMOHANHOCT. 3arybaTa Ha nogatoum U codpTBep HE MOXKe fa buae npegmeT Ha
bapatbe 3a nonpaska. MoHaTamy, TPOLLIOUMTE 3a NOMNPaBKa Hema Aa buaat pedyHaMpaHu 3a
npobnemu nospsaHu co copTeep, ONepaTUBHN CUCTEMM, BUPYCU, KOMNATUOWUAHOCT, BpaKare Ha
noZaTouym, Bpakarbe Ha CUCTEMOT, MOBTOPHO cOBMparbe Ha MOAATOLUM, UTH.;

c) TpowouuTe WTO Npoun3erysaaT o4 6U10 KakBa WTeTa, pas/iMyHa of WTeTa Ha XapABepoT, Hema
Aa 6upat nokpreHu. OBa BaxkM M 3a cuTe TpoLuouu (Takeu 3a 06paboTKa M aHaNM3a, UTH.) 3a
aHaNM3aTa Ha wreTa 6e3 naeHTUOUKYBAHM rPELLKN BO XapABepoT;

d) JedeKTn Kom npounsnerysaaT of, KOPUCTEHETO Ha ypes nokpueH co SAMSUNG CARE 3a uenu
CNPOTUBHM Ha ynaTCTBaTa 33 KOPUCTEHE U NAaHMpaHaTa ynotpeba AeknapupaHa og,
NPoOW3BOAMUTENOT, KAKO M LUTETA KOja He B/iMjae Ha HAYMHOT Ha KOPUCTEeHE Ha ypeaoT npeaBnaeH
of, Npon3BOAMUTENOT

(wTeTa KaKo WTO ce rpebHaTUHK, abere, UTH.) HEMa Aa buae NOKpUeHa;



e) Hema obelwTeTyBat€ 3a WTETA HAa OCHOBA Ha O4TOBOPHOCT, NOC/eANYHA MaTepujaiHa WwTeTa U
WwTeTa Ha MMOTOT. MNocneanyHaTa WreTa NpeansBrKaHa o gedeKTU He e NOKPUEHa BO HUKAKOB
CNyyaj. 3a NnoTpebuTe Ha NPoLLEHYBakbE, Ce 3emMa Camo NPBUOT AedEeKT HAa ypeaoT, T.e. NpBaTa

NpUYnHa 33 HeycnexoT, WTo e nokpuneHa oa SAMSUNG CARE;

f) HamanyBareTo Ha BpeAHOCTa Uau neppopmaHcuUTe Ha ypeaoT Nopagu Tpoluere, WTeTa
nopaau AONroTPAjHN XEMUCKU MU TEPMANHN ePEeKTU Ha YpeaoT, WTeTa Npeau3BnKkaHa og
procyBakbe,

KaKo 1 610 Kaksu Tpowoun 3a cepBuCHpatbe, NnpuaarogyBare N HNCTeEHE Ha ypeaoT HE Ce NOKpuBaaTt
oa

SAMSUNG CARE;

g) LLteTa npeaMsBMKaHa o4, TPETM iMLA KoM ce obuaene Aa ro nonpasaT ypeaoT Uan og,
WHTEPBEHLUMN Ha TPETU AnLa, Uan nuue 6e3 cooaBeTHa aBTopuM3almnja, Hema Aa buae nokpueHa
o4 SAMSUNG CARE.

LLteTaTa npegnssuKaHa o4 AoOMallHU AN ANBU XKUBOTHU UCTO TaKa € UCK/Ty4YeHa,

h) HedeKTn npousneseHn o Kopuctere Ha gedeKkTHU nnanu HenoaobHN HaaBOpeLIHN AoAaToLUM

Hema Aa buaaT NokpueHu;

i) 3arybaTa Ha ypenoT Bo cMUCNa AeKa e usrybeH, 3abopaseH, ocTaBeH 6e3 HaA30p UM Ha Apyr
HauYMH ncYesHan, Hema aa 6uae nokpueHa og SAMSUNG CARE. Ynen 3 SAMSUNG CARE
Banungauuja J/lokaumja

SAMSUNG CARE 3awTtuTaTa BaXkun Ha TepuTopmjaTa Ha 3emjaTa BO KOja KJIMEHTOT ro Kynua ypeaor.

YneH 4 BpeaHOCT Ha eNneKTpoHCcKa ypeaba nokpmeHa oa SAMSUNG CARE

BpegHocTa Ha eNleKTPOHCKMOT ypes nokpueHa co SAMSUNG CARE, e LeHaTa Ha ypeaoT Ha ¢akTypaTa.
("BpeaHocT Ha rpuxkarta").

YneH 5 Tpowouun n3soH peaotr Ha SAMSUNG CARE

PARTUM Ke rv npeseme cuTe HEONXOAHW aKTUBHOCTU 3a MNOMPaBKa UM 3aMeHa Ha e/IeKTPOHCKM ypeam
nokpmeHm co SAMSUNG CARE. Kop1cHMKOT Hema aa buae HagomecTeH 3a TPOoLLoLUMTE Ha aKTUBHOCTUTE
LUTO r1 Npe3en CaMunoT.



YneH 6 O6em Ha HagomecToT
1. LleHa 3a nonpaBKa Ha ypeaoT BO CAyyaj Ha AedeKT, pa3nMKyBame nomery 4enymMHO OLUITETYBakbE,
LenocHo ryberse 1 fenymHo oLTeTyBake UK rybere Koe NOKPMBA AeN 04, TPOLOKOT. [lenymHOoTO
OoLITeTyBak€ 3HAUYM TPOLLOLLM 33 NOMpPaBakbe KoM ce MoMan o4, BpeAHOCTa Ha ypeaoT. AKO Tpollounte
3a nonpasKa ce NOBMCOKM, Torall Toa e UenocHo rybere, npu WwTto Bo ciyyaj Ha PARTUM Tpeba aa ce
3aMeHN eNneKkTPOHCKUOT ype nokpueH og SAMSUNG CARE.

2. JenymHo owTeTyBake Bo 0BOj ciydaj, PARTUM ja cHocu LeHaTta Ha nonpaBKaTa, BKAYYYBajKU U
noTpoLlleHnTe paboTHU YacoBu n pesepsHU aenosn.PARTUM He rm nokpuBa cieHUBE TPOLIOLM:

(a) AononHUTeNHM TpOLIOLM KoM NpoM3NeryBsaat o4 mogndbuKkauum nam nogobpysarba WTO ro
HaZlMMHYyBaaT ONCeroT Ha PEHOBUPAHETO;

(b) TpoLwOLYM OA, CaMOCTOjHO OpPraHU3UpPaHN NONPaBKY;

(c) HeocTBapeHa A06WBKa NoOpaaM CAMOCTa/IHO U3BPLLEHM WM OpraHM3npaHn paboTu;

(d) aononHUTENHM TpoLOLUM NPpean3BUKaHM 04, CaMOo-NoNPaBKa;

(e) kKomneH3aumja 3a WTETM Ha OCHOBA Ha OArOBOPHOCT, NOC/NeA0BaATENHA MaTepujanHa WTeTa M WTeTa
Ha UmoT.Bo cnyyaj Ha AenymHO owTeTyBame, ogrosapadkata SAMSUNG CARE 3a ypegort
NpoAOo/IKyBa Aa BaXKM BO NepnoaoT HaseaeH Bo PopmynapoT 3a 3awtmTta Ha Samsung Care nsgageH
Ha K/IMEHTOT MO NPBUYHOTO YCMELIHO M TOA BO M3HOCOT LUTO OCTaHyBa Ha BKynHaTa BPeAHOCT Ha

rpuxa. BkynHa 3ary6a

a) Bo cnyyaj Ha uenocHa 3aryba unum HepeHTabuHa NonpaBKa, KOPUCHUKOT Ke Aobue HOB ypes of,
ncTaTa MapKa 3a 3ameHa Ha CTapuoT, aedekTeH ypes. TeXHUUYKUTE KapaKTePUCTUKN Ha HOBUOT ypea,
MopaaT fAa buaat bapem eaHaKBU UK NoAobpPM 04 OHWME Ha CTapUOT ypes (KOPUCHUKOT Ke aobue
MOEHTUYEH MOZEN aKo e AOCTarneH Ha Na3apoT, ako UCTUOT MOZEN He e AOoCTaneH Ha nasapor,
KOPUCHMKOT Ke fobue ypeg Koj e UcT unm nogobap og ctapuoT, gedekteH ypea). Bo cnyyaj ga ce
[0CTanHM eKBUBANIEHTHM ypeau, NPaBoTo Ha TEXHUYKM CyNnepUopHM ypeam He Mmoe aa ce bapa aypu u
aKo nasapHaTta BpeAHOoCT e Nomasia o OpUrMHanHaTa BPeAHOCT Ha Hera. HoB ypea moxke ga ce nobapa
camo 3a HepeHTabuaHa nonpaska. HepasbupHUTe TpoLLOUM 3HAYAT AeKa TPOLIOLMTE 3a MONPAaBKaA M
HaZMMHYBaaT BpeAHOCTa Ha rpuxa. MNobapapyBareTo HOB ypes Bp3 OCHOBA Ha BPEMETPAEHETO Ha
NMonpaBKaTa e UCK/YYEeHO.

6) Bo cnyyaj Ha uenocHa 3aryba, ctapuoT ypen Tpeba aa ce npeaase Ha PARTUM 3aeaHo co uenaTa
OpurMHanHa onpema U aoaaTtHuUTe aenosu. KOPUCHUKOT Ke Aobue 3ameHa Ha ypes oTKako Ha PARTUM
Ke ja ucnopayva uenarta opurmHaaHa onpema. OBa BaXKM U BO CNy4aj Ha AePEKTHU OPUTMHANHU U
ocurypaHu goaatoum (Ha np. gaseuymHcKM ynpasyBauy). Mo obuBareTo Ha 3ameHa ypea og PARTUM,
3alITMTaTa NpecTaHyBsa.



B) Bo cnyyaj KOPUCHUKOT Aa He I'M MCnopaya OpUrMHaAHUTE AeN0BU U goaaToum nokpueHu co SAMSUNG
CARE kou bune aen of CTapuoT ypes BO BPEMETO Ha KynyBareTo, TME Ke buaaT npecmeTaHu cnopes,
nasapHUTe LEHM U Ke Ce 043eMaT 04, ogpeeHaTa LeHa Ha MONPaBKKW MM 3aMeHM Ha onpemarta
nokpueHa og SAMSUNG CARE.

4. [lenymHo owTeTyBake UM ryberbe o Ae/lyMHO NOKpPMBake Ha TPOLIOKOT

AKO TPOLLOKOT Ha AedeKTOT COrNacHoO CTaBoBU 2 UM 3 04, 0BOj YieH e Noronem of, npeoctaHaTaTa
HEeNCKopuCcTeHa BpeaHOCT Ha rpuKa,PARTUM Ke ro noKpue TPOLIOKOT Camo A0 npeocTaHaTaTta
HENCKOPUCTEHA BPeAHOCT Ha FPUIKa, a MPeoCcTaHaTUOT Ae1 Mopa 4a ro NOKpUe KOPUCHUKOT.

5. OrpaHunyyBare Ha 3ameHaTa Uam nonpasKaTa 3a ypeg nog SAMSUNG CARE

LlenocHaTta 3ameHa nau nonpaska Ha ypeaot cnopes SAMSUNG CARE e BpeaHoOCTa Ha rpurkaTa Care

Value.

6. HagomecToK npeKy noBAeKyBame

[edeKT He MoXKe 4a ce KOMMNEeH3Mpa Co Niakakbe BO Napwu, AypW M BO C/yYaj Ha LLeSI0CeH rybuTok.

YneH 7 3ameHa Ha eNIeKTPOHCKA ypea co nokputme og SAMSUNG CARE co HOB ypea

Ha ocHoBa Ha coozBeTeH 3aMeHa ypes, cuTe A04aToLUM Ha CTapuoT ypes, Ke ce CMeTaarT 3a 3ameHeTw, b6e3
ornef Ha Toa Aanu AofatounTe ce BKAyYeHU BO 3aMeHaTa Ha ypeaoT UAK He, Nnopaan TeEKOBHaTa
KOHUrypaLmja Ha 3aMeHeTMOT ypes. [logaToumTe afanTMpaHu Ha CTapuoT ypes Kon He bune NoKpueHn
CO rapaHumjaTa Ha NPOU3BOAMUTENOT BO MOMEHTOT Ha KynyBakse 3ae4HO CO ypeaoT HeMa aa buaat
3ameHeTH (Ha NpP. MEMOPUCKM KapTUYKM, MOAY/IM U CA.), HO KOPUCHWUKOT Tpeba Aa rM UCKAYYM o4, CTapuoT
ypea npej Aa My ro npegane ctapnort ypeg Ha PARTUM.

YneH 8 MNoyeToK Ha NnpumeHaTta u 3penocta Ha SAMSUNG CARE

SAMSUNG CARE 3ano4HyBa ga ce npumeHyBa No UCTEKOT Ha rapaHumMjaTa Ha NpoM3BOAMUTENOT.

YneH 9 Tpaeweto Ha SAMSUNG CARE

SAMSUNG CARE 3a eneKTpOHCKMU ypeam 3arnoyHyBa Mo UCTEKOT Ha rapaHumjaTta o, Nnpou3BoamTenor.
SAMSUNG CARE Tpae 36 meceum. HenpasuaHocT1 npujaBeHn no ncte4eHMoT pok Ha SAMSUNG CARE



Hema aa ce npudakaaT. MNpekng Bo cayyaj Ha ToTasnHa 3aryba Bo ciyyaj Aa ce 3aMeHn ypesoT um
3aWTMTaTa 04, TOTaNHa 3aryba e oabueHa cornacHo co osme ONWTM YCAOBM, COOABETHATA 3aLUTUTA HA
SAMSUNG CARE ke ce cmeTa 3a npeKunHaTa. Bo TakBu cnydamn, KOpUCHUKOT HEMA NpaBo Ha
KOMMNeH3aunja, BO LLeaoCT nan aeaymHo. Bo cayyaj Ha genymHo owTteTtyBakbe, coogseTHata SAMSUNG
CARE 3a ypenoT Ke NpoAo/Km Aa BaXKu 3a NepmnoaoT HasegeH Ha PopmynapoT 3a 3allTnTa Ha Samsung
Care n3gafeH Ha KNMEHTOT Mo NpBaTa ycnewHa perncrpaunja, BO M3HOCOT LUTO OCTaHyBa 40 uenaTa
BpeaHOCT Ha Hera.

YneH 10. MocTanka 3a ocTBapyBake Ha NpaBaTa Ha KOPUCHUKOT cornacHo SAMSUNG CARE

1. eknapaumja 3a octBapysare Ha npasata cnopeg SAMSUNG CAREKOPUCHUMKOT e A0/ KeH BegHalw aa
ro npujasu aedeKToT HaBegeHU BO YneH 2.1. og osue OnwTh ycnosu Ha PARTUM (Bo peaoBHM cayyan
HajaouHa fo ceaym paboTHK aeHa).MpujasaTta 4o PARTUM e BO3MOXHa CO UCNpaKakbe Ha enoLiTa Ha
claims@partumglobal.eu.

2. dopma 3a nobapysare Ha SAMSUNG CARE

dopmara 3a nobapyBare Ha SAMSUNG CARE ce nonosiHyBa 3a cekoj noeauHeyeH aedekt. KopucHMKoT
e [lo/KeH Aa ja HaBeZe NpuyMHaTa 3a AedeKToT 1 Aa ja BHece BO popmaTa 3a nobapysate. CregHuTe
nHbopmauum mopa ga ce HaBeLeHM TOYHO U LEeSIOCHO:

e Kora, Kage 1 Kako ce cayymn Aeq)eKTOT - CO HaBeAayBakb€ Ha AaTyMOT, BpEMETO, MECTOTO U ApPXHKaBaTa

* KaKo 1Au co WTo ce cyumn fedeKToT - Co HaBeLyBarbe Ha NpUYMHaTa

¢ l1ITO e owTeTEeHO - CO HaBeAyBake HAa MMETO Ha ypeaoT U TUMNOT Ha owTeTyBake

PARTUM cu ro 3aap:<KyBa NpaBoTo Aa nobapa A0NONHMUTENHA AOKYMEeHTauMja o4 KOpUCHUKOT 3a Aa v
ncnonHum o6spckute og SAMSUNG CARE co HajBUMCOK MOXKeH KBanuTeT U epuKacHocT. Bo TakoB cnyyaj,
OOKYMeHTaumjaTa nogHeceHa co dopmynaport 3a nobapysarbe Ha SAMSUNG CARE counHyBa LefocHa
M pefoBHA AOKyMeHTalnja 3a MHULMParbe Ha NOCTanKaTa 3a OCTBapyBakbe Ha NpaBaTa Ha KOPUCHUKOT
oa SAMSUNG CARE. YcHUTe usBecTyBarba Uav MHGopmaumm gageHu og 6Mno Koja IMYHOCT HE MOKaT
[a ce 3emart BO npeasua. HenpaBuaHute n HeTouyHM MHGOPMaLMK faseHn Ha GOpPMynapoT 3a
nobapyBame Ha

SAMSUNG CARE, Kako 1 HenoctanyBaheTo no bapaHaTa AOKYMEHTauMja, MOXKe 4a pe3ynTupaar co
onbusare Ha PARTUM 3a ocTBapyBarbe Ha npasaTta o4 SAMSUNG CARE, 6apate 3a HagomecT Ha
TpolwouuTe naaTeHM 3a NONPaBKa UM 3aMeHa Ha ypeaoT o4 cTpaHa Ha PARTUM, Bkay4yBajku rv u
nocaeguumTe npegBuaeHn Co KPUBMYHOTO NpPaBso.



3. AKTUBALMIA HA SAMSUNG CARE — nonpaska

PARTUM Ke ja NpoLEHM M NONPaBN HENCMNPABHOCTA LUTO € MOYKHO NOCKOPO No A06MBaHETO Ha LLe0CHa
M TOYHa AOKYMeHTauMja o4 KOpUcHMKoT. Ako PARTUM npumum cooaBeTHO NonoJsiHeTa U3jaBa, Koja Ke
6uae ncnpateHa 40 KOPMUCHUKOT Ha afpecaTa Ha e/IeKTPOHCKa NoLWTa HaBeAeHa Npu NpujaByBarbe Ha
HEeMCnpPaBHOCTa M MOMXe Aa Ce Hajae Ha Beb-cTpaHuuaTa www.partum.hr, 33 ocTBapyBatbe Ha NpaBaTta
nog SAMSUNG CARE co uenaTa notpebHa noaap:yBayka goKymeHTaumja, PARTUM ke usgage
npMBpPEMEHO yBepeHUe 3a Nonpaska Ha HencnpasHocTa. MNonpaskaTa MoXKe Aa Tpae nofoaro og 45
AeHa. bapareTo 3a HOB ypep, Bp3 OCHOBA Ha BpemMeTpaereTo Ha NOMpPaBKaTa e UCKAYYEeHO.

Bo cnyyaj ga ce yTBpAM A€Ka HEMCMNPaABHOCTa He e NoKpueHa co YneH 2.1. oa osue Ycnosu, PARTUM Ke
ro nssect KopucHMKOT geka HeroBoTo Hapare e oabueHo. MpnBpeMeHOTO yBepeHNe N34ALEHO O,
PARTUM, nomery apyroTo, coapxu nHbopmaLlmm 3a I0KalumMjaTa Ha Koja KopucHMKoOT Tpeba ga ro
ncnopaya ypenot nokpueH co SAMSUNG CARE, Koj e npegmeT Ha NOCTanKaTta 3a OCTBapyBakbe Ha
npasaTta nog SAMSUNG CARE. KoOpuCHUKOT e fonKeH Aa ro 40CTaBM ypeaoT Ha Ha3HavyeHaTa JIoKauuja,
CepBUCHA TOYKA MW CIMYHO (Ha Np. NPOAAXKHO MECTO UM YC/yra 3a UCMopaKa) BO COTNACcCHOCT €O
MHCTPYKLUMM.

Mo ncnopakaTta Ha ypeaoT Ha HasHayeHaTa JIoKauuja 3a ucnopaka, PARTUM Ke 3ano4yHe co 06paboTka Ha
ypeaot nokpueH co SAMSUNG CARE, noyHyBajKku coO HEONXOAHUTE ANjarHOCTUKU U BepudmMKaLumja Ha
¢dakTuTe. Mo M3BPLIYBaHETO HA AMjarHOCTMKATA M YTBPAYBAHETO Ha COCTOjOaTa Ha ypeaoT NOANOMKEH Ha
SAMSUNG CARE, PARTUM Ke nsgage ceptuduKar 3a nonpasBKa Ha AedeKToT ako cocTojbaTta Ha ypeaot
0AroBapa Ha NOAATOLMUTE NPETCTaBEHM O, KOPUCHUKOT BO AeKnapalnjaTa 3a OCTBapyBame npasa
cnopen SAMSUNG CARE, n ako gedektoT e nokpmeH co SAMSUNG CARE. Ako Bo oBaa ¢asa ce yTBpau
AeKa aedeKToT He e NoKpueH co YneH 2.1. oa osue Onwtm ycnosu, PARTUM Ke ro nssectn KopucHmMKoT
AeKa ja oa4bun HMBHATa nobapyBayka.

PARTUM Ke my ja ucnpati Ha KopMCcHMKOT NoTBpAaTa 3a NonpaBKa Ha AedeKTOT NpeKy e-nowTa, Gpakc
nnun nowTta. PARTUM Ke rv naaTv TPOLOLMTE 33 NONPaBKa AMPEKTHO Ha ycayraTa uamn Ke my ncnopada
Ha KopucHMKOT HOB ypep, (Ha TpowwoK Ha PARTUM) Bo cnyyaj Ha uenocHa 3ary6a.

4. NMpoponKyBake Ha rapaHLunjaTa Ha NPOM3BOAUTEIOT U NOYETOK Ha 3awTtuTata SAMSUNG CARE

AKO, 32 Bpeme Ha rapaHuMOH NepnoaoT Ha NPOU3BOAUTENOT, YPeAoT 3a Koj e cknyvyeHo SAMSUNG CARE,
ce pa3bue n buae 3ameHeT UK Ha Hero 6uae N3BpLIEH NOroIeM PEMOHT BO PaMKWUTE Ha rapaHumjaTa Ha
Npou3BOAUTENOT, rapaHLMjaTa Ha NPOU3BOAUTENOT Ke Buae NPoao/KEHA UM Ke MOYHEe 04, NOYETOK BO
COrNacHOCT CO NPOMNMUCUTE KOM BaXKaT BO Bmio Koe Bpeme. Bo TakoB c/yyaj, KOPUCHMKOT e 06Bp3aH
noBTOpPHO aa ce peructpmpa 3a SAMSUNG CARE Bo pok oz 14 aeHa og npesemarbeTo Ha NonpaBeHnoT
WM 3aMeHeTHOT ypea, Ha Beb-cTpaHuuaTa https://extracare-promotion.com/mk/ ypea u fa npunoxm
COOZBETHM f0Ka3n (cepTUdMKAT 33 PEMOHT, cepTUMKAT 38 UCNOPAKa, CePTUOUKAT 3a 3aMeHA, UTH.), CO
uen Aa ce usgage ceptndukar 3a sawtnta SAMSUNG CARE 3a HOBMOT ypea, O4HOCHO NONpaBeHnoT
ypea, Koj ke 3anoYHe caMo Mo UCTEKOT Ha NPOAO/IKEHaTa rapaHuUmja Ha NPOM3BOAUTENOT, CNopes,
JATYyMOT Ha 3aMeHa Ha ypeaoT, O4HOCHO Ha NonpaskKa.



YneH 11. O6BPCKM HA KOPUCHULUTE
1. O6BpcKM Npen HacTaHyBakeTo Ha aedeKT nokpueH oa SAMSUNG CARE

a) Mpepn HacTaHyBarbeTo Ha aedeKT nokpueH og SAMSUNG CARE, KopucHMKOT e 06Bp3aH ada rm

noumntysa o6BpCcKUTE nNpesemeHmn co osme ONLTH YCI0BY;

b) Jokonky KopuCHUKOT ja npekpLun buao Koja oa 06BpckuTe HaBegeHu osae, PARTUM nma
npaBo eAHOCTPaHO Aa ja oTKaxke SAMSUNG CARE. OTkarkyBarbeTo Ha SAMSUNG CARE Ke ctanu
BO CMJ1a NO HEj3MHOTO NpuMatbe. OBaa oapeaba BarKM CaMo 3a KOPUCHULLIUTE KOMU M1 NpeKpLunie
ycnosuTte Ha npomoumjata Samsung Care.

2. 06BpcKkK No nojasata Ha aedeKT nokpueH co SAMSUNG CARE 3awTtuTa. Kora Ke ce nojasu gedekr
nokpueH co SAMSUNG CARE, KopucHuKoT Tpeba aa:

aa) ce rpuKu fia Cnpeym UamM MUHMMM3MPa LITETa, KOMKY LITO € BO3MOXHO; ab) Aa ro npujasu
aedeKToT nncmeHo n 6e3 oanarakbe BeAHall WTOM Ke fi03Hae 3a Hero Ha agpeca: Partum usluge

d.o.o., Horvacanska cesta 47, 3arpe6 uau no e-nowrTa: claims@partumglobal.eu; ac) aa n goctasu Ha

PARTUM, 6e3 ognaratbe, KOJIKY LUTO € MOXHO, cuTe MHGOpMaLMKM - BO MMCMeHa  dopma, ako e
nobapaHo - NoTpebHM 3a yTBpAyBare Ha AedeKToT nokpmeH co SAMSUNG CARE unu oncerort Ha
o06BpckuTe Ha PARTUM Bp3 0CHOBa Ha AeNyMHa LUTETA UM TOTanHa 3aryba, Kako 1 4a OBO3MOXKM 6UNo
KaKBa NpoBEpPKa Ha NpUYMHATa U BUCMHATA Ha AedeKTOT, KaKo u oncerot Ha obBpckaTa 3a AenymHa
KOMMNEeH3aLMja Ha WTeTa MKW ToTasiHa 3aryba, co nonpasKa WM 3aMeHa Ha YpeaoT NOKPUEH CO

SAMSUNG CAREOpyru o6BpcKu

ba) KopucHUKOT e oarosopeH 3a ypeaoT KyneH n nokpueH og SAMSUNG CARE. OBa BKy4yBa
BHMMaTeNHO 1 6e36eHO paKyBarbe CO ypeaoT, KakKo M HEroBO OAJ/1arakbe Ha CUTYPHO U 3alITUTEHO
MEeCTO, BKAYYUTENHO M 33 BpEME Ha TPAHCMOPTOT UM NpeHecyBareTo. bb) KopucHUKOT e ponkeH aa
npwujaen HemncnpasHocT Ao PARTUM Bo pok og 7 paboTHu aeHa.

bc) SAMSUNG CARE nokpuBa eNneKkTPOHCKU ypeaun BO 04HOC Ha HMBHATa pefieBaHTHa cocTojba no
ncnopakata, T.e. KoHpUrypauuja no ncnopakaTa 6e3 nocnefoBaTe/IHU NPOMEHMU, T.€. A0LABAHA BO
HMBHOTO OPUTMHANIHO NaKyBakbe. Bo 0BOj KOHTEKCT, ypes, MoAynapeH CeT ypean nan opurmHaneH
[00aTOK ce nokpmeHun og SAMSUNG CARE camo ako ce BO OpUIrMHaNIHOTO NaKyBakbe.



3. Nckny4yok oa obBpcKaTa 3a NonpaBKa UM 3amMeHa Ha ypeaoT nokpueH co SAMSUNG CARE Bo cnyuyaj
Ha NpeKpLyBake Ha 06BpcKMTE. OCBEH BO C/IyYaj HA 3/I0HAMEPHO NPeKpLUyBakbe Ha 0OBPCKUTE,
PARTUM e ponKeH fa ja nonpasu Uam 3ameHu ypegoT nokpmeH co SAMSUNG.

YneH 12. be3 o6BpcKa 3a nonpaBKa Uau 3ameHa Ha ypeg nokpueH co SAMSUNG CARE 3a
nocebHU NPUYNHU

PARTUM He e o6Bp3aH Aa nonpasun uam sameHun ypeg nokpmeH co SAMSUNG CARE ako KopucHUKoT
Naxe unm ce obmnaysa ga ro usmammn PARTUM Bo BpcKa co ¢aKTu BaXKHM 3a yTBpAYyBatbe Ha OCHOBaTa
WK LeHaTa Ha gedeKToT.

YneH 13 NMpeHoc nau npoaaxk6a Ha ypea nokpueH co SAMSUNG CARE

buaejkn enekTpoHckuTe ypean wrto rn nokpuea SAMSUNG CARE ce ogHecyBaaT Ha cepucKmnoT 6poj Ha
ypeaoT, BO TeKOT Ha TpaereTo Ha SAMSUNG CARE ypenot mose ga ce npeHece/npogase, u SAMSUNG
CARE ke npofonxu ga Baxku. HOBMOT CONCTBEHUK UM KOPUCHUK Ha ypeaoT UCTO Taka Mopa Aa ce
npuap»Kyesa Ha osmne OnwTK YcnoBu 3a ga rm octeapysa npasata nog SAMSUNG CARE. Ynen 14.
SAMSUNG CARE

JokymeHTaunjata Ha SAMSUNG CARE ce coctou o npaBuaHo nonosaHeTt obpaseu, Ha SAMSUNG CARE,
osue OnwTK ycnosu n pakTypata 3a KyneHmoT ypes nokpmeH co SAMSUNG CARE. YneH 15 KoHTakT
aetanm 3a SAMSUNG CARE

MNocTtaBayoT Ha SAMSUNG CARE e komnaHujaTa:

PARTUM USLUGE d.o.0. 3a coBeTu, og 3arpeb, XpBakaHcka uecta 47 E-nowTa agpeca:
claims@partumglobal.eu.

https://extracare-promotion.com/mk/

Jlucta Ha paBaTtenu Ha ycnyru:

WUme Ha napTHep| [pap Appeca KoHTaKT umejn TenedoHcKu 6poj




Servis Makedonija

Skopje

Jadranska magistrala br.14,

Skopje

info@servismakedonija.mk

+389 25511777

Moj Servis

Skopje

Blagoja Georgievski — Bushtur

No. 1, Kisela Voda, Skopje

servis@mojservis.mk

+389 2 30 84 890

YneH 16 Jypucamkumja Bo cayyaj Ha cnop

Bo cnyyaj Ha cnop nomery Partum 1 KOpUCHMKOT, HaZ/1IeXKeH e cyaoT Bo 3arpeb.

MU3MEHETU YCN10BU 3A NPOMOLUMUIATA

AOATYM U BPEME HA CTANYBAKE BO CU/IA HA USMEHETUTE YCNOBU 3A MPOMOLUIATA:

01.12.2025.u 00:00 h

OnwTK YycNoBu 1 npasuaa Ha npomouujata "SAMSUNG CARE "

OBue YCNOBK BaXKaT 3a €NeKTPOHCKMU ypeam Kou ce npeaMeT Ha npomouujaTta ,lpolinpeHa 3awtunra

SAMSUNG CARE “




Mpomouujata Tpae og 18.08.2025. no 15.01.2026.
3a ropeHaBeAeHUTe ypeam, NepnogoT 3a perncTpaumja BO KOj MorKe aa ce aktuempa ycayrata SAMSUNG
CARE e 0g,18.08.2025 po 15.02.2026.

3a ga 6upat kBannopmKysaHu 3a SAMSUNG CARE, KnMeHTUTE MOpa 43 Ce PerncTpmMpaat OHAajH Ha
https://extracare-promotion.com/mk/ HajaouHa 30 aeHa oz KpajoT Ha npomouujaTa. Bo pok oa 30 aeHa
O/, ycnewHaTa perucrpaumja, KnMeHToT Ke gobue Obpasel, 3a 3awTtnuta Ha SAMSUNG CARE. O6pasenor
3a 3awTmTa Ha SAMSUNG CARE e goKas 3a noctoereTo Ha 3awTtnuta SAMSUNG CARE 3a KyneHmoT ypea.

Ycnyrata SAMSUNG CARE ja 06e36eaysa Partum Usluge d.o.o., Horvacanska cesta 47, 10000 Zagreb,
OIB: 35516118197.

Ycnosute 8o oBue Onwtn Ycnosu u Mpasuna rm nmaat cneHMBe 3HaYeHa:

- Partum Usluge d.o.0., noHaTamy HapedyeH ,,Partum® - gasaten Ha Npogo/i»KeHa 3alWTnTa
SAMSUNG CARE

- ,KOPUCHUK" - nnLLe Koe Kynuio eNneKTPOHCKK ypea, WTo e npegmeT Ha npomoumjata ,SAMSUNG
CARE MNpogonxeHa 3awTtura”

- »SAMSUNG CARE MpogonkeHa 3awtnta” — npogonkeHa 3alwtuTa WTo KaMeHTuTe Ha SAMSUNG
ypeauTe BO npomouMja ja 4,obmneaaT No ycnewHa OHNAjH pernctTpaumja. YneH 1 SAMSUNG

CARE lMpeamer

1. NpeameTtoTt Ha SAMSUNG CARE cornacHo osue ycnosmu

Cekoj TB ypep, (B0 NOHaTaMOLIHMOT TEKCT: ypesa UIN eNeKTPOHCKMU ypea) ONuLLaH NoAEeTaIHO Ha
daKTypaTa 1 goAaTounTe BO OPUTMHANHOTO NaKyBake KYNeHW Co HaBeAEHWNOT ypes, nognexaT Ha
SAMSUNG CARE. TeHepanHute ycnosu u ogpenbu Ha SAMSUNG CARE ce Bo cornacHOCT CO 3aKOHUTE Ha
3emjuTe BO KoM BayKaT leHepasiHUTe yCNoBM M oapesou.

SAMSUNG CARE moke aa ce gobue camo 3a ypeanute HaBeaeHW Bo Tabenarta noaony, KyneHu Bo
Penyb6anka MakenoHuja 3a orpaHnyYeH NpoMOTUBEH Nepuno, Kaj NpoaaBadymTe KoM UCTO TaKa ce
HaBeAEeHW NOJ0NY.

Ypeau (Samsung Tenesnsopu) BKAyYeHM BO NnpomolmjaTta o 18.08.2025-15.01.2026..
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-NapTHepPW Kou yyecTByBaaT BoO NnpomoLmjata oz 18.08.2025 no 15.01.2026.

HENTYH MAKEOOHWIA 40O

CETEK CE O, TEXHMKA 400

TexHomapkeT MakegoHuja JOOE/

MakegoHckn Tenekom ALl - Ckonje Al MakegoHuja JOOEN

Ckronje KomTpeja auctpmnbyuymja gooen

2. lTo He e nokpueHo co SAMSUNG CARE

g) NPeHOCHN HaABOPELLHWN XapA, ANCKOBY;

h) nomoluHKM cpeacTBa M NOTPOLLIEH MaTepujan;

i) cuTe TMNOBM Ha anaTku;

j) oAgenHo KyneHu goaatouu;

k) cute TMNnoBK Ha codTBEp;

[) AONONHUTENHU MK NOAOLHA KyNeHW AoAaToLM UK onpema.



YneH 2 Oncer Ha SAMSUNG CARE

3. Tpaetbe Ha SAMSUNG CARE - gedekTtn nokpmeHn co SAMSUNG CARE PARTUM Ke n3spLum
nonpaBKa WM 3aMeHa M Ke rapaHTUpa NpaBuIHO GYHKUMOHMPaHe Ha eNEKTPOHCKUOT ypes, KyneH
O/, KOPUCHUKOT Koj e noKkpmeH og SAMSUNG CARE camo 3a HenpeaBuAeHU U HeEHaaejHU aedeKTn
WM NPEYKM Ha ypes Koj e nokpmeH og SAMSUNG CARE. Henpeasunaivem HaCTaHM ce OHME KO
KOPUCHUKOT He MoxKen 1 He Tpebano aa rv npeasuamn HaBpemMeHo KopucTejku ro BoobruyaeHoTo
ypenoT (Ha np. BAAXKHOCT, TemnepaTypa).

PARTUM Ke ja cnpoBee nonpaBKaTta UM 3aMeHaTa M Ke rapaHTupa npasuaHo GYHKUMOHUPate Ha
€NEeKTPOHCKNOT ypen, KyneH o4, KOPUCHUKOT M Koj e nokpmeH co SAMSUNG CARE 3a cute gedeKktu
NOKPWEHM CO rapaHLMjaTa Ha NPOU3BOAMTENOT (NpoLIMpPeEHa 3aWTUTA).

4. Cny4yaute Hagsop og onceroT Ha SAMSUNG CARESAMSUNG CARE He ro nokpusa gedekToT
npeauv3BMKaH o4 cnegHUTE Cay4vau:

(d) du3nuKa owTeTa Ha ypeaoT;

(e) BojHa, BOjHa, rpafaHcKa BojHa, peBonyumja, bYHT, BOCTaHUE UM HEMUPU;

(f) HykneapHa eHepruja, HyKNeapHa paaujaumja UaM paguoaKkTMBHK cyncTaHuy; (d) 3emjoTpec;

(g) Tepopu3am MM aKT Ha Tepopu3am; TePOPUCTUUKMOT aKT € CEKOj aKT Ha InLLe MAK Fpyna nua co Len
[a ce NOCTUrHAT NOAIMTUYKN, PEANTUO3HN UAN MAEONOLLKN LLeNn, O4 TakBa NpMpoaa WTo Ke
npeaunsBuMKa WNpere CTPaB UK Tepop BO jaBHOCTa MM AEN0BU 04, jaBHOCTA, U Ha TOj HAYMH Aa
B/Wjae Ha BNaJaTta Uau APrKaBHUTE UHCTUTYLNN;

(h) Ako e HanpaBeHo nonpaeake 6e3 NpeTxoaHa aBTopuU3aumja.

3. Ycnosu 3a BaxKHOCT HAa SAMSUNG CARE - orpaHuyyBsamsa:



a) B1no KaKoB HeOCTATOK NPUYUNHET 04 HENPaBWU/IHa yn0Tpe6a, HaMepHa WTeTa, HeENpPaBU/IHO

PaKyBakb€, HEMNPABU/IHO O41arakbe, HeEMa Aa 6VIAe NOKPUEHO,

k)

LLiteTa Ha cuTe TMNOBK codTBEP (BKIYUYBajKM ONEPATUBHU CUCTEMM, ApajBEPU, NPOrPaMM, UTH.)
Hema Aa 6uae nokpmeHa. KOpUCHMKOT e IMYHO OArOBOPEH 3a NPOrpPamMu, 4pajBepu, NOAATOLM U
HUBHATA GYHKLMOHANHOCT. 3arybaTta Ha nogaTtoun u codpTeep He MoXKe a3 buae npeameT Ha
6apatbe 3a nonpasKa. [MoHaTamy, TpowouuTe 3a Nonpaska Hema Aa buaat pedpyHaMpaHu 3a
npob6aemu NoBp3aHuM co codpTBEP, ONEPATUBHU CUCTEMM, BUPYCU, KOMNATUOUAHOCT, BpaKare Ha
nogaTtoum, Bpakarbe Ha CUCTEMOT, MOBTOPHO cOBMparbe Ha NOAATOLUM, UTH.;

TpouwouuTe WTO Npousnerysaat o4 6MN0 KaKBa LITeTa, pa3IMuHa o/ LTeTa Ha XapABepoT, HemMa
na 6maaT nokpueHn. OBa BaXkKM M 3a cuTe TpoluoLy (Takcu 3a obpaboTKa M aHanu3a, UTH.) 3a
aHaNM3aTa Ha wreTa 6e3 naeHTUOUKYBAHM rPELLKN BO XapABepoT;

JedeKTn Kon npounsnerysaaT 04 KOPUCTEHETO Ha ypes nokpueH co SAMSUNG CARE 3a uenm
CNPOTUBHM Ha yNaTCcTBaTa 33 KOPUCTEHE M NAaHMpaHaTa ynotpeba AeKknapupaHa og,
NPoOW3BOAMUTENOT, KAKO M LUTETA KOja He B/IMjae Ha HAYMHOT Ha KOPUCTEHE Ha ypeaoT npeaBnaeH
of, NpoM3BOAMUTENOT

(wTeTa KaKo WTO ce rpebHaTUHK, abere, UTH.) HEMA Aa Buae NoOKpUeHa;

m)

Hema obewTeTyBatbe 3a WTETa Ha OCHOBA Ha OAFOBOPHOCT, NOCAEANYHA MaTepujasiHa WTeTa U
LWTeTa Ha MMOTOT. MocneanyHaTa WTeTa Npeam3BUKaHa o4 AedeKTU He e NOKPMEHA BO HUKAKOB
cnyyaj. 3a noTpebuTe Ha NpoLLEeHyBakbe, Ce 3emMa CaMo NPBUOT AedeKT Ha ypeaoT, T.e. NpBaTa
NpUYMHa 3a HeycnexoT, WTo e nokpueHa og SAMSUNG CARE;

HamanyBareTo Ha BpeAHOCTa Uan NnepdopmaHcUTe Ha ypeaoT Nopagm Tpoluere, WTeTa
nopaau AONroTPajHU XEMUCKU MU TEPMaAHU edEKTU Ha YpesoT, WTeTa Npean3BuKaHa og,
procyBakbe,

KaKo 1 61no KaKkeu Tpowouwu 3a cepBuUCHUpakbe, NpuaarogyBsarbe N HNCTEHE Ha YpeaoT HE Ce NOKpMBaaT

of,

SAMSUNG CARE;

o)

LLiteTa npeamn3BuKaHa og TpeTu iMua Ko ce obuaene aa ro nonpasaT ypeaoT UM of,
WHTEPBEHLUMM Ha TpeTW nua, uam auue 6e3 coogseTHa aBTopusaumja, Hema ga buae nokpueHa
o4 SAMSUNG CARE.

LLITeTaTa npeay3BuKaHa o4, 4OMALLIHN UKW OUBUN XKMBOTHU UCTO TaKa € UCKAYYEH];



p) OedeKkTn npounsneseHn og Kopuctere Ha AedeKTHU Uar HenoAobHM HaaBOpPELWHN A0AaTOLM

Hema aa bmMAaaT NoOKpUeHu;

q) 3arybaTa Ha ypenoT Bo cMUCAa AeKa e nsrybeH, 3abopaseH, ocTaBeH 6e3 Haa30p UM Ha Apyr
HA4YMH McYesHan, Hema aa 6uae nokpueHa og SAMSUNG CARE.

Ynen 3 SAMSUNG CARE Banupauuja Jlokauumja
SAMSUNG CARE 3awwitmtaTa Baxu Ha TepuTopurjaTa Ha 3emjaTa BO KOja KIMEHTOT ro Kynua ypeaor.

YneH 4 BpeaHOCT Ha eNleKTPOHCKa ypeaba nokpmeHa oa SAMSUNG CARE

BpeaHoCTa Ha eNneKTPOHCKUOT ypes nokpueHa co SAMSUNG CARE, e ueHaTa Ha ypeaoT Ha daKTypaTa.
("BpeaHocT Ha rpuxkarta").

YneH 5 Tpowouun n3soH peaot Ha SAMSUNG CARE

PARTUM Ke ru npeseme cuTe HEOMNXOAHW aKTUBHOCTM 3@ NOMPaBKa UK 3aMeHa Ha eNeKTPOHCKU ypeaun
nokpuenun co SAMSUNG CARE. KopucHMKOT Hema ga buae HagoMecTeH 3a TPOLLOLUTE Ha aKTUBHOCTUTE
WTO r1 Npesen camuor.

YneH 6 O6em Ha HagomecToT

3. LleHa 33 nonpaBKa Ha ypenoT BO C/lydaj Ha AedeKT, pasiMKyBame nomery AeNyMHO OLITETYBakbE,
LEeNIOCHO rybere 1 AeNyMHO OLWTeTyBake AN rybere Koe NoKpMBa AeN 04, TPOLWOKOT. JenymHoTo
owTeTyBak€ 3HaUYM TPOLLOLM 33 NONpaBakbe KoM ce NoMaan of BpeaHOCTa Ha ypeaoT. AKo Tpowouute
3a nonpasKa Cce NoBMCOKMK, TOrall Toa e LenocHo ryberbe, npu WwTo Bo ciyyaj Ha PARTUM Tpeba ga ce
3aMEHUN eNeKTPOHCKNOT ypea nokpueH og SAMSUNG CARE.

4, denymHo owTeTyBare Bo 0BOj c/iyyaj, PARTUM ja cHocu LieHaTa Ha nonpasKaTa, BKAydyBajKu v
noTpolweHnTe paboTHW YacoBU U pesepBHU AenoBu.PARTUM He rv nokpmBea cneHUBE TPOLIOLUM:

(f) LononHUTeNHU TPOLIOLM KOM NPOU3NEryBaat oa mogudbuKkauum nam nogobpysarba WTO o
HagMWHYBaaT OMCEroT Ha PEHOBUPAHLETO;

(g) TpOWoOLM 04 CAMOCTOjHO OpraHM3npPaHN NONPaBKY;

(h) HeocTBapeHa f06MBKa NOPaAN CAMOCTA/IHO U3BPLUEHM WM OPraHM3upPaHKn paboTuy;



(i) mononHUTEeNHU TpoloumM Npean3BUKaHM 04, CaMo-NoNpPaBKa;

(j) komneH3aumja 3a WTETM Ha OCHOBA Ha OArOBOPHOCT, NMOC/NeA0BaATENIHA MaTepujanHa WTeTa M WTeTa
Ha UmoT.Bo cnyyaj Ha AenymHO owTeTyBame, ogrosapadkata SAMSUNG CARE 3a ypegort
NpoAo/IXKYBa Aa BaxKM BO NepnogoT HaseaeH Bo Popmynaport 3a 3awTmta Ha Samsung Care usgaaeH
Ha KJIMEHTOT NO NPBUYHOTO YCMELIHO M TOa BO M3HOCOT LUTO OCTaHyBa HA BKYMHATA BPEAHOCT Ha
rpuxa. BkynHa 3aryba

a) Bo cnyyaj Ha LenocHa 3aryba uam HepeHTabuaHa nonpasKa, KOPUCHUKOT Ke Aobue HOB ypea oA,
McTaTa MapKa 3a 3aMeHa Ha cTapmoT, AgedeKTeH ypead. TEXHUUYKMUTE KapaKTepUCTUKN Ha HOBMOT ypea,
Mmopaart ga buaat 6apem egHakBu UM NoA06pPU 04 OHUE Ha CTapUOT ypes, (KOPUCHUKOT Ke aobue
WMAEHTUYEH MOAEN KO e JOCTaneH Ha Na3apoT, ako UCTMOT MOAEN He e AOCTaneH Ha NasapoT,
KOPUCHUKOT Ke aobue ypes Koj e uct uam nogobap og ctapuoT, gedeKkTeH ypea). Bo cayyaj aa ce
[OCTanHW eKBUBAIEHTHU ypean, MPaBoTO Ha TEXHUYKM CYNEPMOPHM Ypeau He MoxKe aa ce bapa gypu u
aKo MasapHaTa BpegHOCT € MoMana o4 OpurMHaaHaTa BpeAHOCT Ha Hera. HoB ypea, morke aa ce nobapa
camo 3a HepeHTabuHa nonpaBKa. Hepa3bupHUTE TPOLLIOLM 3HAYaT AeKa TpoLlouMTe 3a NonpaBKa rm
HagMWHYBaaT BpeAHOCTa Ha rpua. NobapapyBarbeTo HOB ypes, BP3 OCHOBa Ha BPEMETPAEHETO Ha
rnonpaBKaTa € UCKAY4YeHo.

6) Bo cnyuaj Ha LenocHa 3aryba, ctapuoT ypea Tpeba aa ce npeaaae Ha PARTUM 3aeaHo co uenaTa
opuUrMHaHa onpema u gogatHute aenosu. KopncHUKOT Ke gobue 3ameHa Ha ypes oTKako Ha PARTUM
Ke ja ucnopaya Lenarta opurmHanHa onpema. OBa BaXku 1 BO CAy4aj Ha AePEKTHU OPUTMHANHU U
ocurypaHu goaatoum (Ha np. ganeuynHcKkm ynpasysauy). Mo aobusareto Ha 3ameHa ypea og PARTUM,
3alWTMTaATA NpecTaHyB.a.

B) BO c/lyyaj KOPMCHUKOT Aa He M Ucnopaya OpUrMHaAHUTE 4eN0BM U AoaaToum nokpueHn co SAMSUNG
CARE Kou bune aen of CTapuoT ypes, BO BPEMETO Ha KynyBakeTO, TME Ke b1aaTt NnpecmMmeTaHmn crnopes,
nasapHuTe LEHM U Ke ce 043eMaT 04, ogpeeHaTa LeHa Ha MONPaBKKW UM 3aMeHM Ha onpemaTa
nokpueHa og SAMSUNG CARE.

7. JenymHo owTeTyBake UK ryberbe co AelyMHO NMOKPUBAkbEe Ha TPOLIOKOT

AKO TPOLIOKOT Ha AedeKTOT CornacHo CTaBoBu 2 KU 3 04, 0OBOj YNEH e NOorosem o, npeoctaHaTaTta
HEeNCKopuCTeHa BpeaHOCT Ha rpuka,PARTUM Ke ro noKpue TPOLIOKOT CamMo A0 npeocTaHaTaTta
HEeNCKOpPUCTEHA BPeAHOCT Ha rpuKa, a NPeocTaHaTUOoT AeN MOPa A3 ro NOKpue KOPUCHUKOT.

8. OrpaHunyyBake Ha 3ameHaTa AW nonpasKaTa 3a ypes nog SAMSUNG CARE

LlenocHata 3ameHa nnum nonpaska Ha ypeaot cnopes SAMSUNG CARE e BpeaHOCTa Ha rpurkaTa Care

Value.



9. HapomecToK npeKy noBneKkysake

[edeKT He MoXKe fla ce KOMNEH3MpPa Co NaaKarbe BO Napw, AypPU U BO C/yYaj Ha LLeNIOCEH ryBUTOK.

YneH 7 3ameHa Ha eneKTpoHCKa ypes co nokputue oa SAMSUNG CARE co HOB ypes,
Ha ocHoBa Ha coogBeTeH 3aMeHa ypes, CuTe [0AaTOLM Ha CTapuoT ypes, Ke ce CMeTaaT 3a 3ameHeTH, be3
ornef Ha Toa Janu A04ATOLUTe Cce BKIyYEeHM BO 3aMeHaTa Ha ypeaoT UK He, NOpaZn TEKOBHATA
KoHdUrypaumja Ha 3amMeHeTUOT ypea. JoaaToumnte agantmpaHu Ha CTapuoT ypes Kou He bune NoKpUeHu
CO rapaHumjaTa Ha NPOM3BOAMTENOT BO MOMEHTOT Ha KynyBakbe 3aeHO €O ypenoT Hema ga buaat
3amMeHeTH (Ha NpP. MEMOPUCKM KaPTUYKK, MOLY/IU U C/1.), HO KOPUCHWUKOT Tpeba Aa MM UCKAYy4YM og, CTapuoT
ypea npea aa my ro npegage crapuort ypeg Ha PARTUM.

YneH 8 MouyeToK Ha npumeHaTta 1 3penocta Ha SAMSUNG CARE

SAMSUNG CARE 3ano4HyBa ga ce npumeHyBa No UCTEKOT Ha rapaHumMjaTa Ha NpoOM3BOAMTENOT.

YneH 9 Tpaeweto Ha SAMSUNG CARE

SAMSUNG CARE 3a eneKTPpOHCKU ypeam 3arno4HyBa Mo UCTEKOT Ha rapaHumMjaTa o Npou3BoaMTENOT.
SAMSUNG CARE Tpae 36 meceum. HenpasBuaHoOCTK NpujaBeHn No ncte4eHnoT pok Ha SAMSUNG CARE
Hema Aa ce npudakaar. MNpekng Bo cayyaj Ha ToTasiHa 3aryba Bo c/lyyaj Aa ce 3aMeHU ypeaoT Unm
3alTUTATa OoZ TOTa/IHa 3aryba e ogbmMeHa cornacHo co osue ONWTW YCIOBU, COOABETHATA 3alUTUTA Ha

SAMSUNG CARE ke ce cmeTa 3a npeKkuHaTa. Bo TakBu ciyvamn, KOpUCHUMKOT HEMA NPaBo Ha
KOMMeH3aluja, BO LLeJIOCT Uaun genymHo. Bo ciyyaj Ha genymHo owTteTyBakbe, cooaseTHaTta SAMSUNG
CARE 3a ypenoT Ke NpoAo/Ku Aa BaXku 3a NepnoaoT HasegeH Ha PopmMynapoT 3a 3allTUTA Ha Samsung
Care M3gafeH Ha KNMEHTOT MO NpBaTa ycneLwHa perncTpaLnja, BO M3HOCOT LUTO OCTaHyBa 40 uenaTa
BPEAHOCT Ha Hera.

YneH 10. Moctanka 3a octBapyBake Ha NpaBaTa Ha KOPUCHUKOT cornacHo SAMSUNG CARE

3. leknapaumja 3a ocTBapyBatbe Ha npasaTta cnopeg SAMSUNG CAREKoOpUCHMKOT e foKeH BegHal aa
ro npujasu aedeKToT HaBeAeHU BO YneH 2.1. oa oBue OnwTtn ycnosu Ha PARTUM (Bo penoBHM cayyau
HajaouHa Ao ceaym paboTHu aeHa).Mpujasata 4o PARTUM e BO3MOXKHa CO UCNpaKakbe Ha enoLiTa Ha
claims@partumglobal.eu.

4. ®opma 3a nobapysarbe Ha SAMSUNG CARE



dopmarta 3a nobapysare Ha SAMSUNG CARE ce nonosiHyBa 3a cekoj noeanHeyeH gedekt. KopucHMKoT
e [o/KeH Aa ja HaBeZe NpuYMHaTa 3a AedeKToT 1 Aa ja BHece BO popmaTa 3a nobapysatbe. CnegHuTe
nHbopmauum mopa ga ce HaBeAeHM TOYHO U LLe/IOCHO:

e Kora, Kage 1 Kako ce cayymn ,ﬂ,eq)eKTOT - CO HaBeAayBakbe€ Ha AaTyMOT, BpEMETO, MECTOTO U ApP*HKaBaTa

¢ Kako uau co wTo ce ciyum aedeKToT - co HaBeayBakbe Ha NpuYnHaTa
¢ LLITo e oWITETEHO - CO HaBeayBake Ha UMETO Ha yPeaoT M TUMOT Ha OLITETYBake

PARTUM cu ro 3agp:KyBa NpaBoTo Aa nobapa AoNoNHUTENHA AOKYMEHTauMja o4 KOPUCHUKOT 3a Aa v
ncnonHum ob6spckute og SAMSUNG CARE co HajBUCOK MOKEH KBanuTET U epUKacHOCT. Bo TakoB cyyaj,

AOKYyMeHTauMjaTa noaHeceHa co PopmynapoT 3a nobapyBarbe Ha SAMSUNG CARE counHyBa LenocHa u
peaoBHa AOKYMeHTalUMja 3a MHULMPaAHE Ha MNOCTankKaTa 3a OCTBapyBatbe Ha NpaBaTa Ha KOpMCHUKOT o4
SAMSUNG CARE. YcHUTe u3BecTyBarba MM MHPopMaLmn AafeHn o 6110 Koja IMYHOCT HE MOXKaT Aa ce
3emart BO npeasua. HenpaBuaHuTe U HETOYHU MHPOPMaLUM AaaeHn Ha dopmynapoT 3a nobapysBatbe Ha

SAMSUNG CARE, Kako 1 HernocTanyBareTo no bapaHaTa AOKYMEHTaUuja, MOXKe Aa pe3yaTmpaar co
oabusarbe Ha PARTUM 3a ocTBapyBakbe Ha npaBaTta og SAMSUNG CARE, 6apatbe 3a HaoMecT Ha
TpOLIOUNUTE NAATEHM 33 MOMNPaABKa UM 3aMeHa Ha ypedoT o4 cTpaHa Ha PARTUM, BKAy4yBajku rv u
nocneauumTe NnpeasuaeHn co KPUBUYHOTO NMpPaBo.

3. AKTUBALIMJA HA SAMSUNG CARE — nonpaska

PARTUM Ke ja NpoLEHM M NONpPaBU HEMCNPABHOCTA LITO € MOMKHO NOCKOPO No A06MBaHETO Ha LeNoCHa
M TOYHa AOKYMeHTauMja o4 KopUcHMKoT. Ako PARTUM npumum cooaBeTHO nonoJsiHeTa u3jaBa, Koja Ke
6uae ncnpateHa 40 KOPMUCHUKOT Ha afpecaTa Ha e/IeKTPOHCKa MoLTa HaBeAeHa Npu NpujaByBakbe Ha
HEeMCNpaBHOCTa M MOXKe Aa Ce Hajae Ha Beb-cTpaHuuaTa www.partum.hr, 33 ocTBapyBatbe Ha NpaBaTta
nog SAMSUNG CARE co uenaTa notpebHa noaap:yBadka goKymeHTaumja, PARTUM ke uspgage
npMBpemMeHo yBepeHue 3a nonpaska Ha HencnpasHocTa. lNonpaBKkaTa MoXe aa Tpae nogonro oa 45
AeHa. bapareTo 3a HOB ypep, Bp3 OCHOBA Ha BpemeTpaereTo Ha NOMpaBKaTa e UCKAYYeHO.

Bo cnyyaj ga ce yTBpAM AeKa HEMCNPABHOCTA He e NoKpueHa co YneH 2.1. og osue Ycnosu, PARTUM Ke
ro nssecti KopnMcHMKoT geka HeroBoTo H6apame e oabueHo. MpuBpeMeHOTO yBepeHne U34aLeHO 04,
PARTUM, nomery Apyroto, CoapHun MHbopmaLmn 3a foKaLmjaTa Ha Koja KoprcHMKoT Tpeba aa ro
ncnopava ypenot nokpmeH co SAMSUNG CARE, Koj e npegmeT Ha NocTankaTta 3a OCTBapyBame Ha
npasata nog SAMSUNG CARE. KopucHUKOT e fonxeH Aa ro 4oCTasn ypeaoT Ha Ha3HavyeHaTa JioKauuja,
CepBMCHA TOYKA WM CIMYHO (Ha Np. NPOAA*KHO MECTO MM YC/yra 3a UCNopaKa) BO COMIACHOCT CO
WHCTPYKLMW.

Mo ncnopakaTta Ha ypeaoT Ha Ha3HayeHaTa Jiokaluja 3a ucnopaka, PARTUM Ke 3anoyHe co o6paboTka Ha
ypenot nokpueH co SAMSUNG CARE, noyHyBajk1 cO HEONXOAHUTE ANjarHOCTUKU U BepudmMKaLumja Ha
¢dakTuTe. Mo M3BpLIYBaHETO HA AMjarHOCTMKATA M YTBPAYBAHETO Ha COCTojb6aTa Ha ypeaoT NOANOMKEH Ha



SAMSUNG CARE, PARTUM Ke nsgage ceptuduKat 3a nonpaBKa Ha AedeKToT ako cocTojbaTta Ha ypeaoT
OAroBapa Ha NoAaTouuTe NPeTCTaBeEHN O, KOPUCHUKOT BO AeKnapaumjaTa 3a OCTBapyBakbe Npasa
cnopen SAMSUNG CARE, u ako gedpektoT e nokpmeH co SAMSUNG CARE. AKko Bo oBaa ¢a3a ce ytBpam
AeKa aedeKToT He e NoKpueH co uneH 2.1. og osue OnwTu ycnosu, PARTUM Ke ro nssectn KopucHuKoT
AeKa ja oabun HMBHATa nobapysauyka.

PARTUM Ke my ja ucnpatn Ha KopuCcHMKOT NoTBpAaTa 3a NonpaBKa Ha AedeKToT NpeKy e-nowTa, Gakc
nnu nowTa. PARTUM Ke rv nnaTu TPOLOLMTE 33 NONPaBKa AMPEKTHO Ha ycayraTa uamn ke my ncnopada
Ha KopucHMKOT HOB ypea (Ha Tpowok Ha PARTUM) Bo ciiyyaj Ha LenocHa 3aryba.

4. MpoaonrKyBakbe Ha rapaHuujaTa Ha NPON3BOAUTENOT M NOYEeTOK Ha 3awTutata SAMSUNG CARE

AKO, 32 Bpeme Ha rapaHuyoOH NepmMoaoT Ha NPOU3BOAMTENOT, YPeaoT 3a Koj e cknydyeHo SAMSUNG CARE,
ce pa3bue 1 buge 3ameHeT UK Ha Hero buae N3BpLIEH NOroJIeM PEMOHT BO PpaMKUTE Ha rapaHumjaTa Ha
Npou3BOAMUTENOT, rapaHLMjaTa Ha NPON3BOAMUTENOT Ke Buae Npoao KeEHA MAKN Ke MOYHE 04, MOYETOK BO
COrMIAaCHOCT CO NPOMUCUTE KOM BaXKaT BO 6MI0 Koe Bpeme. Bo TakoB c/yyaj, KOPUCHUKOT e 06Bp3aH
NOBTOpPHO aa ce pernctpmpa 3a SAMSUNG CARE Bo pok oz 14 aeHa o npesemarbeTo Ha NONpaBeHnoT
WY 3aMeHeTHOT ypea, Ha Beb-cTpaHuuaTa https://extracare-promotion.com/mk/ ypea v fa npnnoxu
CO0ABETHM A0Ka3M (cepTuduUKaT 3a pemMoHT, cepTudUKaT 3a UCNopaKa, cepTUPUKAT 3a 3aMeHa, UTH.), COo
uen aga ce usgaae ceptnoukar 3a 3awtnta SAMSUNG CARE 3a HoBMOT ypes, 04HOCHO NonpaBeHnoT
ypea, Koj ke 3ano4yHe camo Mo UCTEKOT Ha NPOAOKEHaTa rapaHuMja Ha NPOM3BOAMTENOT, CNOPEL,
[ATYMOT HA 3aMeHa Ha ypeaoT, O4HOCHO Ha nonpaskKa.

YneH 11. O6BpCcKMU Ha KOPUCHULUTE

1. O6BpCcKM Npes HacTaHyBakeTO Ha aedeKkT nokpueH og SAMSUNG CARE

c) Mpepn HacTaHyBarbeTo Ha AedeKT nokpueH og SAMSUNG CARE, KopucHMKOT e 06Bp3aH aa rm

no4vynTyBa O6BpCKVITe npesemeHun co osune OnwTn ycnosu;

d) [JoKkonky KoOpUCHUKOT ja npekpLun buao Koja oa 06BpckuTe HaBeaeHu osae, PARTUM nma
npaBo efHOCTPaHO Aa ja oTKaxke SAMSUNG CARE. OTkarkyBarbeTo Ha SAMSUNG CARE ke ctanu
BO CWJ1a NO HEj3MHOTO NpuMatbe. OBaa oapeabda BarKM CaMo 32 KOPUCHULLUTE KOM 1 NpeKpLunie
yCcnoBuTe Ha npomoumjata Samsung Care.

2. 06BpcKK No nojaBaTa Ha aedeKT nokpmeH co SAMSUNG CARE 3awTuTa. Kora Ke ce nojaeu gedekr
nokpueH co SAMSUNG CARE, KopucHuKoT Tpeba aa:

aa) ce rpuKuK 4a cnpeyvr Uan MUHUMM3MPA LWTETA, KOJIKY LITO € BO3MOXKHO; ab) ga ro npujasu
AedeKToT NnMcMeHo u 6e3 ognarakbe BeHall LWITOM Ke A03Hae 3a Hero Ha agpeca: Partum usluge



d.o.o., Horvacanska cesta 47, 3arpe6 nam no e-nowrTa: claims@partumglobal.eu; ac) ga n gocrasu Ha

PARTUM, 6e3 oanarakbe, KoKy LUTO € MOXHO, cuTe MHPopMaLmn - BO NTMCMeHa  $opMma, aKo e
nobapaHo - NoTpebHM 3a yTBpAyBatbe Ha AedeKkToT noKpneH co SAMSUNG CARE unu oncerot Ha
06Bpcknte Ha PARTUM Bp3 0CHOBa Ha AenymHa LUITeTa AW TOTasiHa 3aryba, Kako u Ja OBO3MOXKK BUN0o
KaKBa NpoBepKa Ha NpMYMHATA U BUCUHATA Ha AedEeKTOoT, KaKo 1 OnceroT Ha obBpcKkaTta 3a Ae/lyMHa

KOMI'IEH3aLI,Mja Ha WTEeTa WU TOTa/1Ha 3ary6a, CO nonpasKa UM 3aMeHa Ha ypeaoT NOKpUeH co

SAMSUNG CAREpyru 068pcKu

ba) KopucHUKOT e oarosopeH 3a ypeaoT KyneH 1 nokpueH oa SAMSUNG CARE. OBa BK/yuyBa
BHMMaTeNHO 1 6e36eaHO paKkyBake CO yPeaoT, KAaKO M HErOBO OA/1arakbe Ha CUTYPHO U 3aLITUTEHO
MECTO, BKNYYMUTEJTHO U 33 Bpeme Ha TPaHCNOoPTOT UM npeHecyBareTo. bb) KopucHUKOT e gokeH aa
npujasu HencnpasHocT 4o PARTUM Bo pok o, 7 paboTHU aeHa.

bc) SAMSUNG CARE nokpuBa eNneKkTpOHCKU ypeamn BO 04HOC Ha HMBHATA pesieBaHTHa cocTojba no
ncnopakaTa, T.e. KoHpUrypaumja no ucnopakaTta 6e3 nocnefoBaTe/IHN MPOMEHM, T.e. [,0AABAHA BO
HWBHOTO OPUTMHAIHO NaKyBakbe. Bo 0BOj KOHTEKCT, ypes, MmoaynapeH ceT ypean uav opurnHaneH
[00aTOK ce nokpmeHun og SAMSUNG CARE camo ako ce BO OPUIrMHANHOTO NaKyBame.

3. Nickny4yok oa o0b6BpcKaTa 3a NonpaBKa UM 3amMeHa Ha ypeaoT nokpueH co SAMSUNG CARE Bo cnyuaj
Ha npeKplyBake Ha 06BpckuTe. OCBEH BO C/lyYaj HA 3/I0HAMEPHO MpPeKpLUyBakbe Ha 0OBpPCKUTe,
PARTUM e ponxeH ga ja nonpasu nan 3ameHmn ypeaoT nokpmeH co SAMSUNG.

YneH 12. be3 o6BpcKa 3a nonpaBKa UKW 3ameHa Ha ypea noKpueH co SAMSUNG CARE 3a
noce6HU NPUYNHU

PARTUM He e o6Bp3aH Aa nonpasun unm sameHun ypes nokpmeH co SAMSUNG CARE ako KopuUcHUKOT
Naxe unm ce obmuaysa ga ro usmamm PARTUM Bo BpcKa co ¢paKTM BaxKHM 3a yTBpAYyBakbe Ha OCHOBaTa
WK UeHaTa Ha aedeKToT.

YneH 13 MpeHoc nau npopaxKba Ha ypea nokpueH co SAMSUNG CARE

Buaejkn enekTpoHcKkuTe ypeam wrto riu nokpuea SAMSUNG CARE ce ogHecyBaaT Ha cepucKMUoT 6poj Ha
ypeaoT, BO TeKOT Ha TpaereTo Ha SAMSUNG CARE ypeaoT moe aa ce npeHece/npoaaae, u SAMSUNG
CARE Ke npogoiku ga Baxkun. HOBMOT COMNCTBEHUK MM KOPUCHUK Ha YpeaoT UCTO Taka Mopa 43 ce
npuapKyea Ha osme ONwTK YCN0BM 33 A4a M ocTBapysa npasaTta nog SAMSUNG CARE.

YneH 14. SAMSUNG CARE




JoKkymeHTaumjata Ha SAMSUNG CARE ce cocton o npaBuHO nononHeT obpaseu, Ha SAMSUNG CARE,

osue OnwTn ycnosm n GpakTypata 3a KyneHMoT ypes nokpmeH co SAMSUNG CARE.
petann 3a SAMSUNG CARE

MoctaBayoT Ha SAMSUNG CARE e KomnaHujaTa:

YneH 15 KoHTaKT

PARTUM USLUGE d.o.0. 3a coBeTu, og 3arpeb, XpBakaHcka uecta 47 E-nowrTa agpeca:
claims@partumglobal.eu.

https://extracare-promotion.com/mk/

Jlucta Ha pasatenu Ha ycnyru:

Ume Ha naptHep | Tpap Appeca KoHTakT umejn TenedoHcKu 6poj
info@servismakedonija.mk +38925511777
Jadranska magistrala br.14,
Servis Makedonija Skopje Skopje
servis@mojservis.mk +389 2 30 84 890
Moj Servis Skopje Blagoja Georgievski — Bushtur

No. 1, Kisela Voda, Skopje

YneH 16 Jypucamkumja Bo cayyaj Ha cnop

Bo cniyyaj Ha cnop nomery Partum n KopucHUKOT, HagnexeH e cyaoT Bo 3arpeb.

NMPETXOAHO BAXEYKWU YCITOBU 3A NPOMOLINJATA

AOATYM U BPEME HA UCTEK: 12.10.2025 Bo 23:59 yacoTt




OnwTtK ycnosu u npasuna Ha npomoumjata "SAMSUNG CARE “Back to school"

OBWe yCN0BK BaxKaT 3a e/IeKTPOHCKM ypean Kou ce npeameT Ha npomoumjata ,lMpowmnpeHa 3alwtunta
SAMSUNG CARE Back to school”

Mpomouujata Tpae og 18.08. o 30.09.2025.
3a ropeHaBeAeHUTe ypeam, NepnogoT 3a perncTpaumja BO KOj MorKe aa ce aktuempa ycayrata SAMSUNG
CARE e 04, 18.08.2025 g0 30.10.2025.

3a ga 6upat kBannopmKysaHu 3a SAMSUNG CARE, KnMeHTUTE MOpa 43 Ce PerncTpmMpaat OHMajH Ha
https://extracare-promotion.com/mk/ HajoouHa 30 aeHa oz KpajoT Ha npomouumjaTa. Bo pok oz 30 geHa
of ycrneliHaTa perucrpaumja, KIMeHToT Ke gobue Ob6pasel, 3a 3awTnta Ha SAMSUNG CARE. O6paseuor
3a 3awTmTta Ha SAMSUNG CARE e gokas 3a noctoereTo Ha 3awTtnuta SAMSUNG CARE 3a KyneHuoT ypea.,
Ycnyrata SAMSUNG CARE ja o6e36eaysa Partum Usluge d.o.o., Horvaéanska cesta 47, 10000 Zagreb,
OIB: 35516118197.

Ycnosute Bo oBme OnwTtu Ycnosu 1 MNpasuna rv umaar c/ieHMBE 3HavyeHa:
- Partum Usluge d.o.0., noHaTamy HapeueH ,Partum” - gaBaten Ha npoAao/KkeHa 3awTnta SAMSUNG

CARE

- ,KOpPUCHUK" - NnLEe Koe Kynuio eNIeKTPOHCKM ypea, WTo e NnpeaMeT Ha npomoumjaTta ,,SAMSUNG CARE
MpopaonskeHa 3awTnra“”

- ,SAMSUNG CARE MNpogonKeHa 3awtuta” — npoaonKeHa 3aliTuTa WTO KaMeHTuTe Ha SAMSUNG
ypeauTe BO NnpomolMja ja 4obuBaaT No ycnewHa oHNajH pernctpaumja.

Ynen 1 SAMSUNG CARE MNpegmet

1. NpegmetoT Ha SAMSUNG CARE cornacHo osue ycioBu

Cekoj TB ypeg, (BoO NOHaTaMOLIHMOT TEKCT: ypea UIn eNeKTPOHCKU ypea) onuiuaH NoAeTasHo Ha
¢daKTypaTta u goaaTounTe BO OPUTMHANHOTO MaKyBake KyNeHU CO HAaBEAEHMUOT ypea NoANexaT Ha
SAMSUNG CARE. leHepanHute ycnosu u ogpenbu Ha SAMSUNG CARE ce Bo cOrnacHOCT CO 3aKOHUTE Ha
3emjuTe BO KoM BaxKaT [eHepanHUTe ycnosu n oapeabmu.

SAMSUNG CARE moke aa ce gobue camo 3a ypeanute HaBeaeHW Bo Tabenata noaony, KyneHu Bo
Peny6anka MakegoHMja 3a orpaHUYeH NPOMOTUBEH Nepuog, Kaj NpoaaBaymTe KOM UCTO TaKa ce
HaBeAeHW NOJ0NY.

Ypeau (Samsung Tenesnsopu) BKAyYeHM BO NpomouujaTa og 18.08.-30.09.2025.
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-napTHepM Kou yyecTByBaaT BO npomoumjata og 18.08.2025 go 30.09.2025. -
NEPTUN MK

SETEC

TEHNO MARKET

2. lLIto He e noKpueHo co SAMSUNG CARE

a) NPEeHOCHW HaABOPELLHU Xapa, ANCKOBMY;

b) nomoLwwHK cpeacTBa M NOTpOLIEH MaTepwjan;

C) cUTe TUMOBM HA aNaTKu;

d) oafenHo KyneHu goaatoum;

€) cMTe TMNOBU Ha codTBep;



f) mononHUTeNHW nnm NnogouHa KyneHu AoAaToum UM onpema.

YneH 2 Oncer Ha SAMSUNG CARE

1. Tpaerbe Ha SAMSUNG CARE - gedektn nokpmeHn co SAMSUNG CARE PARTUM Ke m3BpLuM
nonpasKa MAM 3aMeHa U Ke rapaHTMpa NPaBuUAHO GYHKUMOHUPaHbe Ha eNEKTPOHCKUOT ypes KyneH o4,
KOPUCHMKOT Koj € nokpueH og SAMSUNG CARE camo 3a HenpeaBUAEHU U HeHaAejHU aedeKkTn unm
NpeyKkn Ha ypea Koj e nokpueH og SAMSUNG CARE. Henpeasnannem HaCTaHM ce OHUE KOW KOPUCHUKOT
He MorKen 1 He Tpebano Aa rv NnpeaBuam HaBpeMeHO KOpUCTejkM ro BoobmnyaeHoTo ypeaoT (Ha np.
BNAXKHOCT, TEMMNEPATYpa).

PARTUM Ke ja cnpoBege nonpasKaTa WM 3aMeHaTa M Ke rapaHTupa npasuiHO GYHKUMOHMpPaHe Ha
€NEeKTPOHCKNOT ypen KyrneH o4, KOPUCHUKOT 1 Koj e nokpmneH co SAMSUNG CARE 3a cute aedektu
NOKPWEHM CO rapaHLMjaTa Ha NPOU3BOAMTENOT (NpoLIMpPeEHa 3aWTUTA).

2. Cnyyaunte HagBop og onceroT HAa SAMSUNG CARESAMSUNG CARE He ro nokpusa gedekToT
npean3BuKaH o4, CegHUTE Cay4van:

(a) dpu3nuKa owTeTa Ha ypeaoT;
(b) BojHa, BOjHa, rpafaHCcKa BojHa, peBonyLmja, BYHT, BOCTaHUE MU HEMUPU;

(c) HykneapHa eHepruja, HyKNeapHa pagunjaumja UAN PaAMOAKTUBHM cyncTaHuy; (d) semjoTpec;

(e) Tepopuzam unu akT Ha Tepopr3am; TepPOPUCTUUYKMOT aKT € CEKOj aKT Ha INLLE AW TpyNna NLA CO Len
[a ce NOCTUrHAT NOIMTUYKN, PESNTUO3HN UAN MAEONOLLKN LIen, O TakBa NpMpoaa WTo Ke
npean3BuKa LKMperbe CTPaB UM Tepop BO jaBHOCTa UM Ae/10BU 04, jaBHOCTa, U Ha TOj HAUYMH Aa
B/Wjae Ha BAadaTa AU APXKaBHUTE UHCTUTYLUUK;

(f) Ako e HanpaBeHo nonpaBarbe 6e3 NpeTxoHa aBTopuM3auuja.
3. Ycnosu 3a BaxkHOCT HAa SAMSUNG CARE - orpaHuyyBatba:
a) BM10 KaKoB HELOCTATOK NMPUUYMHET O HEMpPaBWU/IHA ynoTpeba, HamepHa WTeTa, HEMPaBUIHO

paKyBakb€, HEMNPABU/IHO O4Narakbe, HemMa Aa 6VI,CI,e NOKPUEHO,

b) LLiteTa Ha cuTe TMNOBK codTBEP (BKAYUYBaAjKM ONEPATUBHU CUCTEMM, APAjBEPU, MPOTPaAMM, UTH.)
Hema fa buae nokpreHa. KOpUCHMKOT e IMYHO OArOBOPEH 3a NPOrpamu, Apajsepu, NoLaATOUN U
HWBHaTa GyHKUMOHaNHOCT. 3arybaTta Ha nogaToum u codpTBep He MoKe Aa buae npegmer Ha
b6apatbe 3a nonpaska. MoHaTamy, TpoOLIOUMTE 3a NOMNpPaBKa Hema Aa buaat pedyHaMpaHu 3a
npobaemu NoBp3aHu co copTBEp, ONEPATUBHM CUCTEMM, BUPYCH, KOMNATMOUIHOCT, BpaKare Ha
noZatouym, Bpakarbe Ha CUCTEMOT, MOBTOPHO cOBMparbe Ha MOAATOUM, UTH.;

C) TpowouuTe WTO NpousnerysaaT o4, 610 Kakea LTeTa, pa3/intdHa oA WTEeTa Ha XapABepoT, HeMa



Ja

6u1aaT nokpmeHu. OBa BaXKM M 3a cuUTe TPOLIOLM (TaKeK 32 06paboTKa M aHanu3a, UTH.) 3a aHaan3aTa
Ha WwTeTa 6e3 naeHTUPUKYBAHM FPELLKMN BO XapaBepoT;
d) JedeKTn Kon npounsnerysaaT 04 KOPUCTEHETO Ha ypes nokpueH co SAMSUNG CARE 3a uenm
CNPOTUBHM Ha ynaTCTBaTa 33 KOPUCTEHE M NAaHMpaHaTa ynotTpeba aeKknapupaHa oz,

npon3soaunTeNoT, KaKo M WUTETa KOja HE BﬂMjae Ha HAYNHOT Ha KOPUCTEHE Ha ypeaoT npeasngeH
o4 npounssoanTeNnoT

(wTeTa KaKo WTO ce rpebHaTUHK, aberbe, UTH.) HeMa Aa buae NOKpPUeHa;

e) Hema obewwTeTyBatbe 3a WTETa HAa OCHOBA Ha OArOBOPHOCT, NOCAeANYHA MaTepujasiHa WwreTa 1
LWTeTa Ha MMOTOT. MocneanyHaTa WTeTa Npeam3BUKaHa o4 AedeKTU He e NOKPMEHA BO HUKAKOB
cnyyaj. 3a noTpebuTe Ha NpoLLEeHyBakbe, ce 3emMa CaMo NPBUOT AedeKT Ha ypeaoT, T.e. NpBaTa
npU4YMHa 3a HeycnexoT, WTo e nokpueHa oa SAMSUNG CARE;

f) HamanyBameTo Ha BpegHOCTa uan nepPopmaHCUTe Ha ypesoT nopasm TpoLlere, WwreTa
nopaaun JONTrOTPAjHNU XEMUCKU UK TEPManHM ePEKTU Ha YpeaoT, WTeTa NpeansBuKaHa o,
procyBakbse,

KaKo M 6110 KaKBM TPOLLOLM 33 CEPBUCUPaKbe, NPUAAroyBare 1 YUCTEHE Ha YPeaOoT He ce NMoKpuBsaaTt
o4

SAMSUNG CARE;
g) LLteTa npeaM3BMKaHa o4 TPETH iMLA KoM ce obuaene Aa ro nonpasaT ypeaoT Uan o,
WMHTEePBEHLUUKN Ha TPeTn Anua, uan anue 6es cooaseTHa aBTopusalmja, Hema ga buae noKpueHa

of, SAMSUNG CARE.

LLteTaTa npeamnsBmnKaHa o4 4OMaLIHW UAW AUBM }KUBOTHM UCTO TaKa € UCKAYYEH];
h) [edbeKTn nponsneseHn oa Kopuctere Ha AepekTHM Uam HenoaobHM HagBOPELIHM 40AATOUM

Hema aa 6uaaTt NnoKkpueHu;

i) 3arybaTa Ha ypenoT Bo cMUCAa AeKa e nsrybeH, 3abopaseH, octaBeH 6e3 Haa30p UK Ha Apyr

HauYMH ncYesHan, Hema aa 6uae nokpueHa oa SAMSUNG CARE.

Ynen 3 SAMSUNG CARE Banupgaumnja Jlokaumja
SAMSUNG CARE 3awwtutaTta BaXu Ha TepMTOpKujaTa Ha 3emjaTa BO KOja KAMEHTOT ro Kynua ypeaor.

YneH 4 BpeaHOCT Ha efleKTPOHCKa ypeaba nokpueHa og SAMSUNG CARE



BpegHocTa Ha eNleKTPOHCKMOT ypes nokpueHa co SAMSUNG CARE, e LeHaTa Ha ypeaoT Ha ¢akTypaTa.

("BpeaHocT Ha rpuxkaTa").

YneH 5 Tpowouwn nssoH pegot Ha SAMSUNG CARE

PARTUM Ke rv npeseme cute HEONXOAHW aKTUBHOCTU 3a MNOMpPaBKa WK 3aMeHa Ha e/IeKTPOHCKM ypeam
nokpmeHm co SAMSUNG CARE. Kop1cHMKOT Hema ga brae HagoMecTeH 3a TPOoLIoUMTe Ha aKTUBHOCTUTE
LUTO I Npesen camuoT. YneH 6 Obem Ha HagomecToT

1. LieHa 3a nonpasKa Ha ypeaoT BO c/yyaj Ha AedeKT, pasnnmKysame nomery AeqyMHO OLUTETYBakbE,
LLeNoCcHO ryberbe 1 AelyMHO oLITeTyBakbe UK ryberbe Koe NoKpuBa Aen 04, TPOLOKOT.

JenymHOTO olTeTyBare 3Ha4YM TPOLLOLLM 3a NonpaBake KoM ce MoOManum o4 BpeLHOCTa Ha ypeaoT. AKO
TpOLIOLMTE 33 NOMPaBKa Ce MOBUCOKM, TOTaLll TOA € LIeJIOCHO ryberse, Npu WTo BO cay4daj Ha PARTUM
Tpeba aa ce 3amMeHn eNeKTPOHCKUOT ypea nokpueH og SAMSUNG CARE.

2. JdenymHo owTeTyBare Bo 0BOj c/iyyaj, PARTUM ja cHocu LieHaTa Ha nonpasKaTa, BK/y4YyBajku
noTpoLeHnTe paboTHM Yacosu U pesepsHU AenoBu.PARTUM He rv noKpusa cnegHuse Tpowoum: (a)
[ononHuUTeNHW TpoLIOUM Kom npousnerysaaT o4 moamdukaLmm uam nogobpysarba WTO ro HaAMUHYBaaT
OMNCeroT Ha PEHOBMPAHETO;

(b) TpoLwwOLYM OA, CaMOCTOjHO OpPraHU3UpPaHN NONPaBKY;
(c) HeocTBapeHa A06WBKa NopaaM CaAMOCTaIHO U3BPLLEHM WM OpraHM3npaHn paboTu;
(d) mononHUTENHM TPOLIOUM NPEAU3BUKaHN Of, CAMO-NONPaBKa;

(e) komneH3aumja 3a WTETM Ha OCHOBA Ha OArOBOPHOCT, NOC/eA0BaTENHA MaTepujaniHa WTeTa M WTeTa
Ha UMOT.Bo cnyyaj Ha AenymHO owTeTyBame, ogrosapadkata SAMSUNG CARE 3a ypegort
NpoAOo/IXKyBa Aa BaXKM BO NepnoaoT HaseaeH Bo PopmynapoT 3a 3awtmTta Ha Samsung Care nsgageH
Ha K/IMEHTOT MO NPBUYHOTO YCMELUHO M TOA BO M3HOCOT LUTO OCTaHyBa Ha BKynHaTa BPeAHOCT Ha
rpu»Ka. BKynHa 3aryba

a) Bo cnyyaj Ha uenocHa 3aryba unum HepeHTabuHa NonpaBKa, KOPUCHUKOT Ke Aobue HOB ypes of,
ncTaTa MapKa 3a 3ameHa Ha CTapuoT, aedekTeH ypes. TeXHUUYKUTE KapaKTePUCTUKN Ha HOBUOT ypea,
MopaaT fa buaat bapem eaHaKBU UM NoA0bpPM 04 OHWME Ha CTapUOT ypes, (KOPUCHUKOT Ke aobue
MOEHTUYEH MOZEN aKo e A0CTarneH Ha Na3apoT, ako UCTUOT MOZEN He e AOoCTaneH Ha nasapor,
KOPUCHMKOT Ke fobue ypeg, Koj e UCT unm nogobap og ctapuoT, gedekteH ypea). Bo ciyyaj aa ce
OOCTanHU eKBUBAJIEHTHM ypean, NPaBoTo Ha TEXHUYKM CyNepuopHU ypeam He MoKe ga ce bapa gypu u
aKo MasapHaTa BpegHOCT € Momasna og, opurMHaaHaTa BpeaHOoCT Ha Hera. HoB ypen moxke ga ce nobapa
Camo 3a HepeHTabwHa nonpaBka. Hepa3bupHUTe TPOLLOLM 3HAYAT AeKa TpoLlouMTe 33 NonpaBKa rm
HagMWHYBaaT BpeAHOCTa Ha rpua. NobapapyBarbeTo HOB ypes BpP3 OCHOBa Ha BPEMETPAEHETO Ha
nonpaBKaTa € NUCKIYy4YeHo.

6) Bo cnyyaj Ha uenocHa 3aryba, ctapmoT ypen Tpeba aa ce npeaaae Ha PARTUM 3aeaHo co uenaTta
OpurMHanHa onpema U aoAaTHUTe aenosu. KOPUCHUKOT Ke Aobue 3ameHa Ha ypes oTKako Ha PARTUM
Ke ja ucnopava uenata opurnHaaHa onpema. OBa BaXKM M BO CNy4aj HA AePEKTHU OPUTMHANHN U



oCurypaHu goaatoum (Ha np. ganeuymHckm ynpasyBauy). Mo gobusareTto Ha 3ameHa ypeg og PARTUM,
3alITMTATa NpecTaHyBa.

B) Bo cnyyaj KOPUCHUKOT Aa He I'M Mcnopaya OpUrMHanHUTe 4eN0BU U Aogatoum nokpmeHm co SAMSUNG
CARE kon bune gen og ctapuoT ypes BO BpeMeTo Ha KynyBaheTo, Tue Ke buaat npecmetaHu cnopes,
nasapHUTE LEHWU U Ke ce oA3emaT 04 oapeaeHaTa LeHa Ha NONPABKM UAM 3aMEHWN Ha onpemaTa
nokpueHa og SAMSUNG CARE.

4. [lenymHo owTeTyBake UM ryberbe o Ae/lyMHO NOKPMBake Ha TPOLIOKOT

AKO TPOLLOKOT Ha AedeKTOT COrMacHO CTaBOBU 2 UM 3 04, 0BOj YieH e Noronem of, npeoctaHaTaTa
HEeNCcKopucTeHa BpeaHOCT Ha rpuKa,PARTUM Ke ro noKpue TPOLIOKOT Camo A0 npeocTaHaTaTta
HENCKOPUCTEHA BPeAHOCT Ha FPUIKa, a MPeoCcTaHaTUOT Ae/l Mopa 4a ro NOKpUe KOPUCHUKOT.

5. OrpaHunyyBare Ha 3ameHaTa Uam NnonpasKaTa 3a ypeg nog SAMSUNG CARE
LlenocHaTa 3ameHa naun nonpaska Ha ypenot cnopeg SAMSUNG CARE e BpegHoCTa Ha rpukarta Care

Value.
6. HagomecToK npeKy noBaeKyBame

JedeKT He MorKe Aa ce KOMMEeH3upa co NJakakbe BO Napu, Aypw 1 BO Cy4aj Ha LLeJIOCEH r'YOUTOK.
YneH 7 3ameHa Ha enekTpoHCKa ypeg co nokputne og SAMSUNG CARE co HoB ypeps,

Ha ocHoBa Ha coozBeTeH 3aMeHa ypes, cuTe A04aTOLUM HA CTapMOT ypes, Ke ce CMeTaaT 3a 3ameHeTH, bes
ornep Ha Toa ganu AofatounTe ce BKAyYeHU BO 3aMeHaTa Ha ypeaoT UAn He, Nopaan TeKoBHaTa
KOHUrypaLumja Ha 3aMeHeTMOT ypea. [logaToumTe afanTMpaHu Ha CTapuoT ypes, Kou He Busie NoKpUeHu
CO rapaHumjaTa Ha NPOU3BOAMUTENOT BO MOMEHTOT Ha KynyBakse 3ae4HO CO ypeaoT HeMa aa buaat
3ameHeTH (Ha NpP. MEMOPUCKM KapTUYKM, MOAY/IU U C/1.), HO KOPUCHMKOT Tpeba Aa rv UCKAYYM o4 CTapuoT
ypea npej Aa my ro npegane ctapnort ypeg Ha PARTUM.

YneH 8 MNoyeToK Ha npumeHaTa u 3penocta Ha SAMSUNG CARE
SAMSUNG CARE 3ano4HyBa ga ce npMmeHyBa MO UCTEKOT Ha rapaHLMjaTa Ha MPOU3BOAMUTENOT.
YneH 9 Tpaereto Ha SAMSUNG CARE

SAMSUNG CARE 3a eneKkTpoHCKM ypeam 3ano4HyBa No UCTEKOT Ha rapaHuujata o4 NnpoM3BoANTENOT.
SAMSUNG CARE Tpae 36 meceuy. HenpaBmaHOCTM NpujaBeHM Nno ucteyeHmMoT pok Ha SAMSUNG CARE
Hema aa ce npudakaat. MNpeKkng Bo cayyaj Ha ToTasHa 3aryba BO C/lyyaj Aa ce 3aMeHU ypegoT unm
3aWTMTaTa 04, ToTaHa 3aryba e oabueHa cornacHo co oBune ONwWTK YCI0BU, COOABETHATA 3aLITUTA HA

SAMSUNG CARE ke ce cmeTa 3a npeKkunHaTa. Bo TakBu cnydan, KOpUCHUKOT HEMA NpPaBo Ha
KOMMNEeH3aunja, BO LLeNOCT Uau aenymHo. Bo cnyyaj Ha enymHo owTteTyBake, coogseTHata SAMSUNG
CARE 3a ypegoT Ke NpoAo/KM fa BaXku 33 NepuoaoT HaBegeH Ha PopmMynapoT 3a 3alTUTa Ha Samsung
Care M3gafeH Ha KNMEHTOT MO NpBaTa ycneLwHa perncTpaLnja, BO M3HOCOT LUTO OCTaHyBa 40 uenaTa
BPEAHOCT Ha Hera.



YneH 10. MNocTanka 3a ocTBapyBakbe Ha NpaBaTa Ha KOPUCHUKOT cornacHo SAMSUNG CARE

1. [eknapaumja 3a octBapysare Ha npasata cnope SAMSUNG CAREKOPUCHUMKOT e Ao/XKeH BegHaw ga
ro npujasu aedeKToT HaBegeHU BO YneH 2.1. og osue OnwTh ycnosu Ha PARTUM (Bo peaoBHM cayyan
HajgouHa Ao ceaym paboTHU geHa).MpujasaTta 4o PARTUM e BO3MOXKHa CO UCMpaKakbe Ha enoLTa Ha
claims@partumglobal.eu.

2. ®opma 3a nobapysare Ha SAMSUNG CARE

dopmaTa 3a nobapysare Ha SAMSUNG CARE ce nonosiHyBa 3a cekoj noeauHedeH gedeKkt. KopucHuKoT
e JO/KeH Aa ja HaBee nNpuyMHaTa 3a AedeKToT 1 Aa ja BHece BO dopmaTa 3a nobapysare. ChegHute
MHPopMaLUMM Mopa ga Ce HaBeAEHW TOYHO M LLENOCHO:

e Kora, Kage 1 KaKo ce cnyunn aedeKToT - Co HaBeayBakbe Ha AaTyMOT, BpeMeTo, MecToTO W AprKaBaTa
* Kako 1A co WTo ce ciyun AedeKToT - Co HaBeayBatbe Ha NpuyYnHaTa

e |1ITO e OWITETEHO - CO HaBeAyBakbe HAa UMETO Ha YPeaoT M TUMOT Ha OWTEeTyBakbe

PARTUM cu ro 3aap»kyBa npaBoTo Aa nobapa AONO/IHUTE/IHA AOKYMeHTaunja oa KopMCHUKOT 3a Aa u
ncnosiHn o6spckuTe og SAMSUNG CARE co HajBMCOK MOXKEH KBasinTeT U eduKacHOCT. Bo TakoB cayyaj,
AOKyMeHTaumujaTa nogHeceHa co PopmynapoT 3a nobapysarbe Ha SAMSUNG CARE coymHyBa LLe/I0CHa U
penoBHa OKYMEHTaLMja 3a MHULMPakbe Ha MOCTANKaTa 3a OCTBAapyBakbe Ha NpaBaTa Ha KopuCHUKOT o,
SAMSUNG CARE. YcHUTe u3BecTyBarba WM MHPopMaLmMn AaseHn o 6110 Koja IMYHOCT HE MOXKaT Aa ce
3emar BO npeasusa. HenpasuaHUTe U HETOYHU MHPOPMALMK fafeHN Ha GOpMYyNapoT 3a nobapyBarbe Ha
SAMSUNG CARE, Kako ® HenocTanyBaheTo Nno bapaHaTa AOKYMEeHTalMja, MOXKe Ja pe3ynTupaar co
onbusare Ha PARTUM 3a ocTBapyBarbe Ha npaBaTta og SAMSUNG CARE, 6apare 3a HagomMecT Ha
TpolounuTe NaaTeHM 3a NonpasKa UM 3amMeHa Ha ypeaoT o, cTpaHa Ha PARTUM, BKAy4yBajku rv u
nocneavuuTe npeasuaeHn co KPUBUYHOTO NpPaBo.

3. AKTUBALIMJA HA SAMSUNG CARE — nonpaska

PARTUM Ke ja npoueHM 1 nonpaBun HEMCNPABHOCTA LUTO € MOXKHO NOCKOPO Mo A06MBakeTO Ha LEefocHa
N TOYHa AOKYMeHTaLuMja o4 KOpUcHMKOT. AKko PARTUM npumum coogBeTHO NonosiHeTa U3jaBa, Koja Ke
6uae ncnpateHa 40 KOPUCHMKOT Ha agpecaTa Ha eIeKTPOHCKa NoLwTa HaBeAeHa Npu NpujaByBakbe Ha
HEWCNPaBHOCTA M MOXe Aa ce Hajae Ha Beb-cTpaHuuata www.partum.hr, 3a ocTBapyBare Ha NpasaTa
nog SAMSUNG CARE co uenaTa notpebHa noaap:yBayka gokymeHTaumja, PARTUM ke usgage
npuepemMeHo yBepeHue 3a nonpasKa Ha HemcnpaBHOCTA. [lonpaBKkaTa moXe Aa Tpae noaoaro og 45
AeHa. bapareTo 32 HOB ypes, Bp3 OCHOBA Ha BpeMeTpaeHeTo Ha NMOoMnpaBKaTa e UCKJTyYeHo. Bo
C/Nly4Yaj Aa ce yTBPAM AEKa HEMCMPABHOCTA He e NoKpueHa co YneH 2.1. oa osue Ycnosu, PARTUM ke ro
nssectTn KOpMCHMKOT fAeKa HeroBoTo bapatbe e oabueHo. NpMBpeMeHOTO yBepeHMe N3aafeHo o4,
PARTUM, nomery Apyroto, coap*un nHbopmaLmmn 3a fiokaumjata Ha Koja KopucHMKoT Tpeba aa ro
ncnopava ypenot nokpmeH co SAMSUNG CARE, Koj e npegMmeT Ha NOCTankaTta 3a OCTBapyBakE Ha
npasaTta nog SAMSUNG CARE. KOpUCHUKOT e fonKeH Aa ro 40CTaBM ypeaoT Ha Ha3HavyeHaTa JIoKauuja,
CEPBUCHA TOYKA MW CIMYHO (Ha Np. NPOAAYKHO MECTO UM YC/yra 33 UCNOpPaKa) BO COMIAcHOCT CO
WHCTPYKLUMN.

Mo ncnopakaTta Ha ypeaoT Ha Ha3HayeHaTa Jiokaluja 3a ucnopaka, PARTUM Ke 3anoyHe co 06paboTka Ha



ypenot nokpmeH co SAMSUNG CARE, noyHyBajk1 cO HEONXOAHUTE ANjarHOCTUKM U BepudMKaLmja Ha
¢dakTuTe. Mo M3BpLIYBaHETO HA AMjarHOCTMKATA U YTBPAYBAHETO Ha COCTOjbaTa Ha ypeaoT NOANONKEH Ha
SAMSUNG CARE, PARTUM Ke nsgage ceptuduKar 3a nonpaBKa Ha AedeKToT ako cocTojbaTta Ha ypeaoT
OAroBapa Ha NnoJatouuTe NPeTCTaBeHN 04, KOPUCHUKOT BO AeKNapaumjata 3a OCcTBapyBakbe Npasa
cnopen SAMSUNG CARE, u ako gedpeKktoT e nokpmeH co SAMSUNG CARE. AKko Bo oBaa ¢a3a ce yTBpam
AeKa aedeKToT He e NoKpKueH co YneH 2.1. og osue OnwTn ycnosu, PARTUM Ke ro nssectm KopucHuUKoOT
AeKa ja oabun HMBHaATa nobapyBauyka.

PARTUM Ke my ja ucnpatn Ha KopucHMKOT NoTBpAaTa 3a NonpaBKa Ha AedeKTOT Npeky e-nowTa, Gpakc
nnu nowTta. PARTUM Ke rv naaTu TpoLOLUMUTE 3a NOMPaBKa AMPEKTHO Ha ycayrata uam ke my ucnopada
Ha KopucHMKOT HOB ypea, (Ha Tpowok Ha PARTUM) Bo ciyyaj Ha LenocHa 3aryba.

4. NMpoaonKyBake Ha rapaHLunjaTa Ha NPOM3BOANTENOT U NOYETOK Ha 3awTmuTata SAMSUNG CARE Ako, 3a
BpemMe Ha rapaHuMoH NepmnoaoT Ha NPOMU3BOAUTENOT, YPeaoT 3a Koj e cknydyeHo SAMSUNG CARE, ce
pas3bue n buae sameHeT UK Ha Hero 6uae M3BpPLIEH NOFONEM PEMOHT BO PAaMKUTE HA rapaHLumjaTa Ha
Npou3BOAMUTENOT, rapaHLMjaTa Ha NPON3BOAMUTENOT Ke buae Npoao KeEHA MAKN Ke MOYHE 04, NOYETOK BO
COrMIACHOCT CO NPOMUCUTE KOM BaXKaT BO OM10 Koe Bpeme. Bo TakoB cay4aj, KOPUCHUKOT e 06Bp3aH
NOBTOpPHO aa ce pernctpmpa 3a SAMSUNG CARE Bo pok o4 14 aeHa o4 npesemarbeTo Ha NONpaBeHnoT
WY 3aMEeHeTHOT ypea, Ha Beb-cTpaHuuaTa https://extracare-promotion.com/mk/ ypea v fa npunoxu
COOABETHM A0Ka3M (cepTUPUKAT 32 PEMOHT, cepTudMKaT 3a UCnopaKa, cepTUPUKAT 3a 3amMeHa, UTH.), CO
uen ga ce usgaae ceptnoukar 3a 3awTtnta SAMSUNG CARE 3a HOBMOT ypea, 04HOCHO NONPaBeHNOT
ypea, Koj ke 3anoyHe caMo Mo UCTEKOT Ha NPOAO/IXKEHATa rapaHumja Ha MPOM3BOAUTENOT, CNopes,
OaTYMOT Ha 3aMeHa Ha ypeaoT, OAHOCHO Ha nonpaska.  YneH 11. O6BPCKM Ha KOpUCHULUTE

1. ObBpCKM Npen HacTaHyBakeTO Ha AedeKT nokpueH og SAMSUNG CARE

a) MNpepn HacTaHyBareTO Ha AedeKT nokpueH oa SAMSUNG CARE, KopucHMKOT e 06Bp3aH ga ru

nounTyBa 06BPCKUTE Npe3emeHu co oBMe ONWTH YCNO0BY;

b) JoKkonky KopucHUKOT ja npekpwmn 6uno Koja oa obspckmTe HaBegeHu osae, PARTUM uma
NpaBo eAHOCTPaHO Aa ja oTKaxe SAMSUNG CARE. OTkaxyBareTo Ha SAMSUNG CARE Ke ctanu Bo cuna
Nno Hej3MHOTO NpuMatbe. OBaa oapesba BaXKun Camo 3a KOPUCHULMTE KOU I NPeKpLInUIe YCA0BUTE Ha
npomouujata Samsung Care.

2. 06BpcKK No nojaBaTa Ha aedeKT nokpmeH co SAMSUNG CARE 3awTuTa. Kora Ke ce nojasu gedekr
nokpueH co SAMSUNG CARE, KopucHuKoT Tpeba aa:

aa) ce rpuKK Aa CNpeyr UM MMHUMM3UPA LWTETa, KOJIKY LUTO € BO3MOXKHO; ab) aa ro npujasu gedektort
nucMmeHo 1 6e3 ognararbe BeAHaLW LWTOM Ke f03Hae 3a Hero Ha agpeca: Partum usluge d.o.o.,

Horvacanska cesta 47, 3arpeb uau no e-nowrta: claims@partumglobal.eu; ac) aa n goctasu Ha PARTUM,
6e3 ognararbe, KOKY LWITO € MOXKHO, cuTe MHpopmaLmm - BO NUcMeHa popma, ako e nobapaHo -
noTpebHu 3a yTBpAYyBare Ha gedekToT nokpmeH co SAMSUNG CARE nnu oncerot Ha 06BpcKuUTe Ha
PARTUM Bp3 ocHOBa Ha AeNyMHa LUTeTa UK ToTaHa 3aryba, Kako 1 la 0BO3MOKM B11o KakBa



npoBepKa Ha Npun4ynHaTa h BUCUHATA Ha ,EI,ECI)EKTOT, KaKO 1 OnceroT Ha O6BpCKaTa 3a AeNyMHa
KOMI'IEH3aLI,Mja Ha WTEeTa WU TOTa/1Ha 3ary6a, CO nonpasKa Uin 3aMeHa Ha ypeaoT NoOKpueH co

SAMSUNG CAREOpyru o6Bpckn ba) KopucHUKOT e oaroBopeH 3a ypeaoT KyneH 1 nokpuneH og SAMSUNG
CARE. OBa BK/ly4yBa BHMMATENHO 1 6e3beaHO paKyBarbe CO ypeaoT, KAaKo M HEeroBo o iarare Ha
CUTYPHO M 3aLUITUTEHO MECTO, BK/Iy4YUTE/IHO M 32 BPEME Ha TPAHCMOPTOT MU NpeHecyBameTo. bb)
KopucHUKOT e gosixkeH aa npujasu HencnpasHocT 4o PARTUM Bo pok o4 7 paboTHu aeHa.

bc) SAMSUNG CARE nokpuBa eNneKkTPOHCKU ypeamn BO 04HOC Ha HMBHATa pefieBaHTHa cocTojba no
ncnopakaTa, T.e. KOHPUrypaumja no ncnoparkata 6e3 nocnenosaTesiHM NPOMEHM, T.e. A04aBaHa BO
HMBHOTO OPUIMHANHO NaKyBakbe. BO 0BOj KOHTEKCT, ypea, MoAyapeH ceT ypean Uan opurnHaneH
poanatok ce nokpmeHn og SAMSUNG CARE camo ako ce BO OpUIrMHaNHOTO NaKyBake.

3. Nickny4yok oa o06BpcKaTa 3a NonpaBKa UM 3amMeHa Ha ypeaoT nokpueH co SAMSUNG CARE Bo cnyuyaj
Ha NpeKpLyBake Ha 06BpcKMTE. OCBEH BO C/IyYaj HA 3/I0HAMEPHO MPeKpLUyBakbe Ha 06BPCKUTE,
PARTUM e fon}KeH ga ja nonpasu UAK 3aMeHn ypeaoT nokpmeH co SAMSUNG. YneH 12. be3 o6BpcKa 3a
rnonpaeKa UM 3ameHa Ha ypes nokpueH co SAMSUNG CARE 3a nocebHM npuymHm

PARTUM He e o6Bp3aH Aa nonpasun unm sameHun ypeg nokpmeH co SAMSUNG CARE ako KopucHUKoT
naxke nam ce obuaysa aa ro usmamm PARTUM Bo BpCcKa co $GaKTM BarKHM 3a yTBPAYBakbe HA OCHOBATA
WK LueHaTa Ha aedeKToT.

YneH 13 MNpeHoc nam npogaxkba Ha ypea nokpmeH co SAMSUNG CARE

buaejkn enekTpoHckuTe ypean wrto rn nokpuesa SAMSUNG CARE ce ogHecyBaaT Ha cepucKmnoT 6poj Ha
ypPeaoT, BO TeKOT Ha TpaereTo Ha SAMSUNG CARE ypenoT mose ga ce npeHece/npogaae, u SAMSUNG
CARE ke npofonxu ga Baxku. HOBMOT CONCTBEHUK UM KOPUCHUK Ha ypeaoT UCTO Taka Mopa Aa ce
npuapxysa Ha osne OnwTK YcnoBsu 3a Aa rv octeapysa npasata nog SAMSUNG CARE.  Ynen 14.

SAMSUNG CARE

JoKymeHTaumjaTta Ha SAMSUNG CARE ce cocton oA npaBuiHO nononHet obpasel, Ha SAMSUNG CARE,
osue OnwTM ycnosm 1 GpakTypata 3a KyneHMoT ypea nokpmeH co SAMSUNG CARE.

YneH 15 KoHTtakTt getanm 3a SAMSUNG CARE lNMoctaBayot Ha SAMSUNG CARE e KomnaHujaTa:

PARTUM USLUGE d.o.0. 3a coBeTu, og 3arpeb, XpBakaHcka uecta 47 E-nowTa agpeca:

claims@partumglobal.eu. https://extracare-promotion.com/mk/

JlucTa Ha fAaBaTenu Ha ycayru:
Mme Ha napTHep Mpag Agpeca KoHTakT umejn TenedoHckun 6poj Servis Makedonija
Skopje Jadranska magistrala br.14, Skopje info@servismakedonija.mk +389 2 55

11777



Moj Servis Skopje

Blagoja Georgievski — Bushtur No.
1, Kisela Voda, Skopje servis@mojservis.mk

+389 2 30 84 890

YneH 16 Jypucamkumija BoO c/y4vaj Ha cnop

Bo cnyyaj Ha cnop nomery Partum u KOpUCHWMKOT, HagaexeH e cyaoT Bo 3arpeb.



